Ijtimoiy, iqtisodiy, texnologik, ilmiy, ommabop jurnal

SS ULRICHSWEB € e, STt
@ do;aenmw— RGAD LIBRARY. RU

INDEX @7 COPERNICUS I
INTERNATILO

~ Crossref

ISSN: 2992-8982 htps:/i—iqtisodiyot-

taraqqiyot.uz/



e

jtimoiy, iqti

logik, ilmiy, bop jurnal

Bosh muharrir:

Sharipov Kongiratbay Avezimbetovich Elektron nashr. 2026-yil, aprel.

Bosh muharrir o‘rinbosari:
Karimov Norboy G‘aniyevich

Muharrir:
Qurbonov Sherzod Ismatillayevich

Tahrir hay’ati:

Salimov Oqil Umrzoqovich, O‘zbekiston Fanlar akademiyasi akademigi

Abduraxmanov Kalandar Xodjayevich, O‘zbekiston Fanlar akademiyasi akademigi

Sharipov Kongiratbay Avezimbetovich, texnika fanlari doktori (DSc), professor

Rae Kvon Chung, Janubiy Koreya, TDIU faxriy professori, “Nobel” mukofoti laureati

Osman Mesten, Turkiya parlamenti a’zosi, Turkiya — O‘zbekiston do'stlik jamiyati rahbari
Axmedov Durbek Kudratillayevich, igtisodiyot fanlari doktori (DSc), professor

Axmedov Sayfullo Normatovich, igtisodiyot fanlari doktori (DSc), professor

Abduraxmanova Gulnora Kalandarovna, igtisodiyot fanlari doktori (DSc), professor

Kalonov Muxiddin Baxritdinovich, iqtisodiyot fanlari doktori (DSc), professor

Siddigova Sadogat G‘afforovna, pedagogika fanlari bo‘yicha falsafa doktori (PhD)
Xudoyqulov Sadirdin Karimovich, igtisodiyot fanlari doktori (DSc), professor

Maxmudov Nosir, igtisodiyot fanlari doktori (DSc), professor

Yuldashev Mutallib Ibragimovich, igtisodiyot fanlari doktori (DSc), professor

Samadov Asgarjon Nishonovich, igtisodiyot fanlari nomzodi, professor

Slizovskiy Dimitriy Yegorovich, texnika fanlari doktori (DSc), professor

Mustafakulov Sherzod Igamberdiyevich, igtisodiyot fanlari doktori (DSc), professor
Axmedov lkrom Akramovich, iqtisodiyot fanlari doktori (DSc), professor

Eshtayev Alisher Abdug‘aniyevich, igtisodiyot fanlari doktori (DSc), professor

Xajiyev Baxtiyor Dushaboyevich, iqtisodiyot fanlari doktori (DSc), professor

Hakimov Nazar Hakimovich, falsafa fanlari doktori (DSc), professor

Musayeva Shoira Azimovna, iqgtisodiyot fanlari bo‘yicha falsafa doktori (PhD), professor

Ali Konak (Ali Ko‘nak), igtisodiyot fanlari doktori (DSc), professor (Turkiya)

Cham Tat Huei, falsafa fanlari doktori (PhD), professor (Malayziya)

Foziljonov Ibrohimjon Sotvoldixo‘ja o‘g‘li, igtisodiyot fanlari bo‘yicha falsafa doktori (PhD), dots.
Faxridinov Zafarjon Faxridin o‘g‘li, O'zb. Res. Bosh prokuraturasi HIJQKD boshgarma boshlig'i
Utayev Uktam Choriyevich, Anijon viloyati prokurorining o‘rinbosari

Ochilov Farkhod, O‘zb. Res. Bosh prokuraturasi IJQK Departamentining Namangan viloyati boshgarmasi boshlig'i
Buzrukxonov Sarvarxon Munavvarxonovich, igtisodiyot fanlari nomzodi, dotsent

Axmedov Javohir Jamolovich, igtisodiyot fanlari bo‘yicha falsafa doktori (PhD)

Toxirov Jaloliddin Ochil o‘g‘li, texnika fanlari bo‘yicha falsafa doktori (PhD), katta o'qgituvchi
Bobobekov Ergash Abdumalikovich, igtisodiyot fanlari bo‘yicha falsafa doktori (PhD), v.b. dots.
Djudi Smetana, pedagogika fanlari nomzodi, dotsent (AQSH)

Krissi Lyuis, pedagogika fanlari nomzodi, dotsent (AQSH)

Glazova Marina Viktorovna, Igtisodiyot fanlari doktori (Moskva)

Nosirova Nargiza Jamoliddin qizi, igtisodiyot fanlari bo‘yicha falsafa doktori (PhD), dotsent
Sevil Piriyeva Karaman, falsafa fanlari doktori (PhD) (Turkiya)

Mirzaliyev Sanjar Makhamatjon o‘g‘li, TDIU ITI departamenti rahbari

Ochilov Bobur Baxtiyor o‘g‘li, TDIU katta o‘gituvchisi

Golisheva Yelena Vyacheslavovna, Iqtisodiyot fanlari nomzodi, dotsent.

Abdukarimova Dinara Rustamxanovna, bank-moliya akademiyasi professori, DSc., professor.
lkramov Murod Akramovich, igtisodiyot fanlari doktori (DSc), professor

Nazarova Ra’no Rustamovna, igtisodiyot fanlari doktori (DSc), professor

° https://yashil-iqtisodiyot-taraqqiyot.uz




Ijtimoiy, iqtisodiy, texnologik, ilmiy, ommabop jurnal

Editorial board:

Salimov Okil Umrzokovich, Academician of the Academy of Sciences of Uzbekistan

Abdurakhmanov Kalandar Khodjayevich, Academician of the Academy of Sciences of Uzbekistan
Sharipov Kongiratbay Avezimbetovich, Doctor of Technical Sciences (DSc), Professor

Rae Kwon Chung, South Korea, Honorary Professor at TSUE, Nobel Prize Laureate

Osman Mesten, Member of the Turkish Parliament, Head of the Turkey—Uzbekistan Friendship Society
Akhmedov Durbek Kudratillayevich, Doctor of Economic Sciences (DSc), Professor

Akhmedov Sayfullo Normatovich, Doctor of Economic Sciences (DSc), Professor

Abdurakhmanova Gulnora Kalandarovna, Doctor of Economic Sciences (DSc), Professor

Kalonov Mukhiddin Bakhriddinovich, Doctor of Economic Sciences (DSc), Professor

Siddikova Sadokat Gafforovna, Doctor of Philosophy (PhD) in Pedagogical Sciences

Khudoykulov Sadirdin Karimovich, Doctor of Economic Sciences (DSc), Professor

Makhmudov Nosir, Doctor of Economic Sciences (DSc), Professor

Yuldashev Mutallib Ibragimovich, Doctor of Economic Sciences (DSc), Professor

Samadov Askarjon Nishonovich, Candidate of Economic Sciences, Professor

Slizovskiy Dmitriy Yegorovich, Doctor of Technical Sciences (DSc), Professor

Mustafakulov Sherzod Igamberdiyevich, Doctor of Economic Sciences (DSc), Professor

Akhmedov lkrom Akramovich, Doctor of Economic Sciences (DSc), Professor

Eshtayev Alisher Abduganiyevich, Doctor of Economic Sciences (DSc), Professor

Khajiyev Bakhtiyor Dushaboyevich, Doctor of Economic Sciences (DSc), Professor

Khakimov Nazar Khakimovich, Doctor of Philosophy (DSc), Professor

Musayeva Shoira Azimovna, Doctor of Philosophy (PhD) in Economic Sciences, Professor

Ali Konak, Doctor of Economic Sciences (DSc), Professor (Turkey)

Cham Tat Huei, Doctor of Philosophy (PhD), Professor (Malaysia)

Foziljonov Ibrokhimjon Sotvoldikhoja ugli, Doctor of Philosophy (PhD) in Economic Sciences, Associate Professor
Fakhridinov Zafarjon Fakhridin ogli, Head of the DCEC under the Prosecutor Genera’s Office of the Rep. of Uzb.
Utayev Uktam Choriyevich, Deputy Prosecutor of Anijan Region

Ochilov Farkhod, Head of the Namangan Regional Department of the Department of Internal Affairs of Rep. of Uzb.
Buzrukkhonov Sarvarkhon Munavvarkhonovich, Candidate of Economic Sciences, Associate Professor
Akhmedov Javokhir Jamolovich, Doctor of Philosophy (PhD) in Economic Sciences

Tokhirov Jaloliddin Ochil ugli, Doctor of Philosophy (PhD) in Technical Sciences, Senior Lecturer
Bobobekov Ergash Abdumalikovich, Doctor of Philosophy (PhD) in Economic Sciences, Acting Associate Professor
Judi Smetana, Candidate of Pedagogical Sciences, Associate Professor (USA)

Chrissy Lewis, Candidate of Pedagogical Sciences, Associate Professor (USA)

Glazova Marina Victorovna, Doctor of Sciences in Economics (Moscow))

Nosirova Nargiza Jamoliddin kizi, Doctor of Philosophy (PhD) in Economic Sciences, Associate Professor
Sevil Piriyeva Karaman, Doctor of Philosophy (PhD) (Turkey)

Mirzaliyev Sanjar Makhamatjon ugli, Head of the Department of Scientific Research and Innovations, TSUE
Ochilov Bobur Bakhtiyor ugli, Senior lecturer at TSUI

Golisheva Yelena Vyacheslavovna, Candidate of Economic Sciences, Associate Professor.

Abdukarimova Dinara Rustamkhanovna, Doctor of Economic Sciences (DSc), Professor

lkramov Murod Akramovich, Doctor of Economic Sciences (DSc), Professor

Nazarova Ra’no Rustamovna, Doctor of Economic Sciences (DSc), Professor

https://yashil-iqtisodiyot-taraqqiyot.uz °




Ekspertlar kengashi:

Berkinov Bazarbay, iqtisodiyot fanlari doktori (DSc), professor

Po‘latov Baxtiyor Alimovich, texnika fanlari doktori (DSc), professor

Aliyev Bekdavlat Aliyevich, falsafa fanlari doktori (DSc), professor

Isakov Janabay Yakubbayevich, igtisodiyot fanlari doktori (DSc), professor

Xalikov Suyun Ravshanovich, igtisodiyot fanlari nomzodi, dotsent

Rustamov Ilhomiddin, igtisodiyot fanlari nomzodi, dotsent

Hakimov Ziyodulla Ahmadovich, igtisodiyot fanlari doktori, dotsent

Kamilova Iroda Xusniddinovna, igtisodiyot fanlari bo‘yicha falsafa doktori (PhD)
G‘afurov Doniyor Orifovich, pedagogika fanlari bo'yicha falsafa doktori (PhD)
Fayziyev Oybek Raximovich, igtisodiyot fanlari bo‘yicha falsafa doktori (PhD), dotsent
Tuxtabayev Jamshid Sharafetdinovich, igtisodiyot fanlari bo'yicha falsafa doktori (PhD), dotsent
Xamidova Faridaxon Abdulkarim qizi, igtisodiyot fanlari doktori, dotsent
Yaxshiboyeva Laylo Abdisattorovna, katta o‘qgituvchi

Babayeva Zuhra Yuldashevna, mustaqil tadgiqotchi

Komilova Nilufar Karshiboyevna, Geografiya fanlari doktori, professori

Umirzoqov Ja’sur Artigboy o‘g‘li, igtisodiyot fanlari doktori (DSc), dotsent

Zebo Kuldasheva, igtisodiyot fanlari doktori (DSc ), dotsent

Board of Experts:

Berkinov Bazarbay, Doctor of Economic Sciences (DSc), Professor

Pulatov Bakhtiyor Alimovich, Doctor of Technical Sciences (DSc), Professor

Aliyev Bekdavlat Aliyevich, Doctor of Philosophy (DSc), Professor

Isakov Janabay Yakubbayevich, Doctor of Economic Sciences (DSc), Professor

Khalikov Suyun Ravshanovich, Candidate of Economic Sciences, Associate Professor
Rustamov llkhomiddin, Candidate of Economic Sciences, Associate Professor

Khakimov Ziyodulla Akhmadovich, Doctor of Economic Sciences, Associate Professor
Kamilova Iroda Khusniddinovna, Doctor of Philosophy (PhD) in Economics

Gafurov Doniyor Orifovich, Doctor of Philosophy (PhD) in Pedagogy

Fayziyev Oybek Rakhimovich, Doctor of Philosophy (PhD) in Economics, Associate Professor
Tukhtabayev Jamshid Sharafetdinovich, Doctor of Philosophy (PhD) in Economics, Associate Professor
Khamidova Faridakhon Abdulkarimovna, Doctor of Economic Sciences, Associate Professor
Yakhshiboyeva Laylo Abdisattorovna, Senior Lecturer

Babayeva Zuhra Yuldashevna, Independent Researcher

Komilova Nilufar Karshiboyevna, Doctor of Geographical Sciences, Professor

Umirzokov Jasur Artigboy ugli, Doctor of Economic Sciences (DSc), Associate Professor
Zebo Kuldasheva, Doctor of Economic Sciences (DSc), Associate Professor

08.00.01 Iqtisodiyot nazariyasi

08.00.02 Makroigtisodiyot

08.00.03 Sanoat igtisodiyoti

08.00.04 Qishloq xo'jaligi igtisodiyoti

08.00.05 Xizmat ko‘rsatish tarmoglari iqtisodiyoti
08.00.06 Ekonometrika va statistika

08.00.07 Moliya, pul muomalasi va kredit

08.00.08 Buxgalteriya hisobi, igtisodiy tahlil va audit
08.00.09 Jahon iqtisodiyoti

08.00.10 Demografiya. Mehnat igtisodiyoti

08.00.11 Marketing Jurnalning ilmiyligi:
08.00.12 Mintaqgaviy igtisodiyot ““Yashil” igtisodiyot va
08.00.13 Menejment taraqqiyot” jurnali
08.00.14 Igtisodiyotda axborot tizimlari va texnologiyalari

O‘zbekiston Respublikasi
08.00.15 Tadbirkorlik va kichik biznes igtisodiyoti P

Oliy ta’lim, fan va innovatsiyalar

08.00.16 Ragamli iqtisodiyot va xalqaro ragamli integratsiya vazirligi huzuridagi Oliy

08.00.17 Turizm va mehmonxona faoliyati attestatsiya komissiyasi
rayosatining

Muassis: “Ma'rifat-print-media” MChJ 2023-yil 1-apreldagi

Hamkorlarimiz: Toshkent davlat igtisodiyot universiteti, OzR
Tabiat resurslari vazirligi, O‘zR Bosh prokuraturasi huzuridagi 1JQK
departamenti.

336/3-sonli garori bilan
ro‘yxatdan o‘tkazilgan.

° https://yashil-iqtisodiyot-taraqqiyot.uz




2026-yil, aprel. Ne 4-son (2). YASHIL IQTISODIYOT VA TARAQQIYOT fi\l/f

MUNDARIJA

RAQAMLI IQTISODIYOTDA “AKT XIZMATLARI”

TUSHUNCHASI VA ULARNING EKSPORT SALOHIYAT L...ccumieeressesssssssmesssssssssssssssssesssssssssmsssssssssssssssssessssssssssessess 14

Shermatov Sherzod Xotamovich

RAQAMLI MARKETING STRATEGIYALARINI TAKOMILLASHTIRISH ORQALI KORXONALAR

RAQOBATBARDOSHLIGINI OSHIRISH MEXANIZMLARTI ......vmicumeeteesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasess 20
Amonov Mirzohid Tuymuratovich, Xodjayev Anvar Rasulovich

TIJORAT BANKLARINING BYUDJET MABLAG‘LARI HISOBIGA MOLIYALASHTIRILADIGAN

LOYIHALARDAGI ISHTIROKINI KUCHAYTIRISH MEXANIZMLARLI .....ccimrereesmseesmesssmssssmssssssssssssssssssssssssssssness 26
Maxmudov Rahimjon Hamid o‘g‘li
KORPORATIV BOSHQARUV SAMARADORLIGINI OSHIRISHNING STRATEGIK YO'NALISHLARI.......ccconeees 33

Shakirova Gulbaxor Sharipdjanovna

YASHIL IQTISODIYOTGA O‘TISHDA XORIJIY TAJRIBALAR TAHLILI VA UNI O“ZBEKISTON

SHAROITIDA QO‘LLASH IMKONIYATLARI ..o ttetureteesseesssessssssessssesssssssssssssssssssssssssssssssssssesssssssssssssssssssssssssssssssssssssssasess 38
Ne’matova Mavsuma,Xolmamatov Diyorbek

BJIMAAHWE HAJIOTOOBJIOXKEHWA HA UHBECTUILIMOHHYIO AKTUBHOCTD ITPOMBIIIJIEHHBIX

MPEJIITPUATUI B Y3BEKUCTAHE ....ccooocveeveeeeesssssssssssssesssssssssssssssssssssssssssssssssssssssssssssssssessssssssssssssssssssssssssssssssesssns 43
BypaHoBa Jlona Baxo6oBHa

®UHTEX-3KOCUCTEMA KAK ®AKTOP UHKJIIO3UBHOI'O U YCTOMYMUBOTO PA3SBUTUA

3KOHOMUKHU Y3BEKUCTAHA: CTPYKTYPHBIM AHAJIU3 Y IEPCITEKTHBEI

TPAHCDOPMALHN ....cooevrrerreeesseessssessssssssssessssssssssssssssssssssssssssssssssssssssesssssssssssesssssesssssesssssesssssesssssesssssasssssesssssesssssesssssssssssassss 54
dumypoToB JoHnép UxTnép yrnu

ZAMONAVIY MARKETING KONSEPSIYALARI ASOSIDA XIZMATLAR RAQOBATBARDOSHLIGINING

USLUBIY JTHATLARI...couteeuueeesmeeesseesssseesssssssssssssssssssssesssssesssssssssssesssssesssssesssssesssssesssssesssssesssssesssssasssssesssssesssssesssssesssssssssssesssaess 60
Ostonaqulova Gulsaraxon Matyoqub qizi, Fayzullayeva Zamira Alijonovna

XIZMAT KO‘RSATISH KORXONALARINING IQTISODIY XAVFSIZLIGINI TAMINLASHDA SERVIS

XAVFSIZLIGI INDEKSI: SAMARQAND VILOYATI MISOLIDA ....comieereressssssssssssssssssssssssssssssssssssssssssssssssssssssssssnns 64
Shodmanova Zubayda Ubaydullayevna

QURILISH FAOLIYATI SOHALARIDA RAQAMLI TEXNOLOGIYALARDAN FOYDALANISHNING ILG‘OR

XORIJIY TAJRIBALARI
Xusanov Kamoliddin Xolmamat o‘g‘li

INSON KAPITALI VA KADRLAR SALOHIYATINI BOSHQARISHNING NAZARIY KONSEPSIYALARL.............. 73
Abdullo Sohibov

O‘ZBEKISTONDA URBANIZATSIYA JARAYONLARI JADALLASHUVI VA UNING

HUDUDIY XUSUSIYATLARI ...couurevueeessesssseesssesssssesssssssssssessssssssssssssssssssssssssssssssssssssssesssssssssssesssssesssssesssssesssssesssssesssssasssssesssasess 84
Mamanazarov Oybek Shomurodovich

KORXONALAR MOLIYAVIY HOLATINI MOLIYAVIY HISOBOTNING XALQARO STANDARTLARI (MHXS)

ASOSIDA BAHOLASHNING NAZARIY-METODOLOGIK ASOSLARI ....comreemrermesssmessmssssssssssssssssssssssssssssssssssssssnns 91
Xamidov Javoxir Shavkat o‘g‘li

BIZNES JARAYONLARINI MONITORING QILISH TIZIMINING HOZIRGI

HOLATT TAHLILL ... ttttueeeuseessseeessseeessssessssesssssesssssesssssesssssesssssesssssesssssesssssesssssesssssssssssessssesssssssssssesssssesssssesssssesssssesssssesssssesssssesssaens 95
Dadajonova Madina Ravshan qizi

O‘ZBEKISTON VA XORIJIY MAMLAKATLARDA BENEFITSIAR MULKDOR KONSEPSIYASINI

QO‘LLASHNING DOLZARB MASALALARI ....eotieemeeimeesssmssssssssssssssssssssssssssssssssssssssssesssssssssssesssssesssssesssssasssssesssasees 100
Ochilov Farhod Malikovich

O‘ZBEKISTONDA YASHIL IQTISODIYOTGA O‘TISHNING MAKROIQTISODIY SAMARADORLIGINI

BAHOLASH (GDP, BANDLIK VA INVESTITSIYALAR KESIMIDA) ....ovuvumresnmeesmessessmsesssssssssssssssssssssssssssssssssssees 106

Hayitov Jamshid Xolboyevich

https://yashil-iqtisodiyot-taraqqiyot.uz °

MUNDARIJA COAEPKAHHUE CONTENTS



MUNDARIJA COAEPKAHHUE CONTENTS

fi\l/i' YASHIL IQTISODIYOT VA TARAQQIYOT 2026-yil, aprel. Ne 4-son (2).

INVESTITSION JOZIBADORLIKKA TA'SIR QILUVCHI

OMILLAR TAHLILI oottt sessesess st st sessessessesssssssss s s s ssessessssssssssssssssessssssssssssssssssssssssnssssssssssessessesssssssssssnsssessessnesssssssnses 111
Mamatqulova Hafiza Bahodir qizi

[POTEKA BOZORI MUAMMOLARINING EMPERIK TAHLILI VA ULARNI BARTARAF ETISH

STRATEGIYALARL.....oeeteeeeeesseeessesssseesssssssesssssssssssssessssassssesssnssssnssssessssssssessssessssesssessssessssessasesssnssssessssessssssssmssssnssssessasssssnssssnsees 118
Ollokulova Feruza Mansurovna, Safarova Dilrabo Baxriddin gizi
MILLIY IQTISODIYOT RAQOBATIDA NAZARIY VA AMALIY QARASHLAR....rreressereiss s sesssssssnens 122

Karimova Iroda Abdusattarovna

KORPORATIV BANK XIZMATLARIGA INNOVATSION TEXNOLOGIYALAR HAMDA ZAMONAVIY BIZNES
MODELLARNI JORIY ETISHNING STRATEGIK YO'NALISHLARI ..ottt ssssssssessessessessssaseanes 128
Qurbonov Abror Abdullayevich

GREEN ECONOMY DEVELOPMENT IN UZBEKISTAN AND INDONESIA:

A COMPARATIVE STUDY wcoueeueereeeseeessessssessssessesssseesssessssesssessssessssesssssssssssssessssessssesssessssessssessssssssessasessssessssssssessssasssssssasessans 133
Ibrokhimova Iroda Ikromjon Kizi. Askolani. Javliyev Nuriddin Bektemir o‘g‘li
AHOLI BANDLIGINI TAMINLASHDA REKRUTING AGENTLIKLARINING O‘RNI ...veoieeeemeeemeereeeseeeseeennes 142

Sherkulova Nodirabegim Baxordin qizi
@®AKTOPBI TEKYYECTU KAZIPOB U MEXAHU3MbI YIEPYKAHN A [TEPCOHAJIA

B COBPEMEHHBIX OPTAHU3ALUAX Y3BEKHCTAHA ...t sssesessessssssssesssssssssssssssssssssssssssanes 148
IOxypaeBa lN'y3anb LLlaBkaTOoBHa
BUDJET DAROMADLARI TARKIBIDAGI SOLIQLARNING ULUSHINI BOSHQARISH ....covvninerereereererreeeenes 156

Abduraxmonova Gulmira Sobir gizi

RAQAMLI IQTISODIYOT SHAROITIDA AVTOSERVIS SHOXOBCHALARINI BOSHQARISHNI
TAKOMILLASHTIRISH. ..ottt sessesssssssssss st sessessessssssssssssssssessesssssssssssssesssssssssssessssssssssssssssssssssssssnssnssssesssssssassans 161
Marqayev Xurshid Aliqulovich

THE ECONOMIC NATURE OF HUMAN CAPITAL AND ITS RECOGNITION IN ACCOUNTING

AS AN OBJECT OF ECONOMIC ANALYSIS ...ooverevrreteeesesesnessssssssssssssssssssssssssssssesssssssssssssmssssesssssssssssssessssessssassssssssnsssnes 165
Zafar Qodirov Abdivaxobovich

O‘ZBEKISTON IQTISODIYOTIDA RAQAMLI TRANSFORMATSIYA JARAYONLARINING
SAMARADORLIGINI BAHOLASH ...ttt s s ssss st sss s snssnssnses 170
Ibragimov G‘ayrat Ablaqulovich. Tursunov Ozod Matlubovich

Shukurova Nilufar Qahramonova

IMPROVING THE EFFICIENCY OF INNOVATIVE SERVICES IN THE DIGITAL

D010 11021 O 175
Mirzaev Kulmamat Djanzakovich

NODAVLAT NOTIJORAT TASHKILOTLARI MOLIYAVIY BARQARORLIGINI BAHOLASHDA

INTEGRAL KO‘RSATKICHLAR TIZIMINI TAKOMILLASHTIRISH ..coottreeetretsseeeeretssesessesssesessessssssesessssssessssssanens 179
Aliyev Arslon Salom o‘g‘li

A STUDY ON THE COLLABORATIVE MECHANISM OF DIGITAL ARCHIVES GOVERNANCE AND TALENT
GOVERNANCE: AN ANALYSIS BASED ON JOB COMPETENCY, PERFORMANCE EVALUATION, AND
ORGANIZATIONAL EFFECTIVENESS ...ttt ssesse st sss st ssssssssssssssssssssssssesssssesssssssnses 184
Wang Biao

USTAMA ISHLAB CHIQARISH XARAJATLARINING MAZMUNI VA UNI XALQARO STANDARTLARGA
MUVOFIQ TAKOMILLASHTIRISH

Tashnazarova Dilfuza Samiddinovna

INTEGRATSIYA SAMARADORLIGINI O‘'LCHASHNING METODOLOGIK MODELI VA INDIKATORLAR
B /772 0 PP 195
Aliqulov Abbos Baxtiyor o‘g‘li

XIZMAT KO‘RSATISH KORXONALARIDA RAQAMLI TEXNOLOGIYALAR ASOSIDA XIZMATLAR SIFATINI
TAKOMILLASHTIRISH

Xudoyorov Lochinbek Bahromovich

° https://yashil-iqtisodiyot-taraqqiyot.uz



2026-yil, aprel. Ne 4-son (2). YASHIL IQTISODIYOT VA TARAQQIYOT fi\l/f

MOLIYAVIY HISOBOTLAR AUDITINI XALQARO STANDARTLAR ASOSIDA TAKOMILLASHTIRISH
[STIQBOLLARI ...ttt sessessesssssssssessessssssss s s s s ssssssssssssssssesssssssssssssssassessnesnsssssssassessassnesnsssssssensssessnesnessssnsenses 207
Elomonov Dadaxon Ozodullayevich

TO'‘QIMACHILIK SANOATI KORXONALARIDA IQTISODIY RESURSLARDAN

SAMARALI FOYDALANISH YO LLARI ottt setreeessetseeessssssssesssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssesssssssnssssssssanes 213
L.S. Azimova

THEORETICAL AND METHODOLOGICAL FOUNDATIONS OF IFRS AND FINANCIAL REPORTING ......... 218
Tojiboyev Abdullajon Kamoliddin o‘g‘li

PAXTA-TO‘QIMACHILIK SANOATIDA DAVLAT-XUSUSIY SHERIKLIKNING HUQUQIY ASOSLARI.............. 223
Abdullayev Hamidulla Abdug‘ani o‘g‘li

TURIZM KORXONALARIDA XIZMATLAR SIFATINI OSHIRISH ORQALI RAQOBATBARDOSHLIKNI

KUCHAYTIRISHNING ZAMONAVIY BOSHQARUV MEXANIZMLARLI .....verereeeererreeneesressesseessessesseessessesssssesseses 227
Ergasheva Zarifa Baxtiyarovna
CHO'L-YAYLOV CHORVACHILIGI MAJMUASI RIVOJLANTIRISH ...cverieriereerneieeereisneeeseesseesseessesssesssesssessssssessssssees 232

Nurmanov Sherzod Xujayarovich

KREDITORLAR REYTINGINI MASHINAVIY O‘QITISHGA ASOSLANGAN

BASHORATLASH ALGORITMLARI ..t sss s sssssssssss s ssssssssssssnses 237
Beknazarov Ulug‘bek Zafar o‘g‘li

MIKROIQTISODIYOTDA ISTE'MOLCHILAR XULQ-ATVORI VA TALAB SHAKLLANISHI OMILLARI.......... 242
Raximov Azizbek Saliyevich

OLIY TALIMNI MOLIYALASHTIRISHNING ILG‘OR XORIJIY TAJRIBASI: AQSH MISOLIDA......coeorerrrereereenns 246
Kurbanov Baxodir Negmatullayevich

OZBEKISTON TURIZM INDUSTRIYASINI BOSHQARISHDA INNOVATSION

YONDASHUVLARNI JORIY ETISH USULLARI ..ot ssssssssessesssss s sssssssssssssssssssssssssssssssssssssssssens 250
Ashurova Shaxnoza Almasovna

RAQAMLI IQTISODIYOT SHAROITIDA OMMAVIY AXBOROT VOSITALARI KORXONALARINING
MOLIYAVIY BARQARORLIGINI TAMINLASHNING NAZARIY ASOSLARI...oirresresese s ssseeessssssssessesns 257
Sharipova Shahlo Istamovna

XIZMAT KO‘RSATISH KORXONALARIDA RAQAMLI TEXNOLOGIYALAR ASOSIDA

XIZMATLAR SIFATINI TAKOMILLASHTIRISH....viirrinsinsinsesesesesssssssssessesssssssssssssssssssssssssssssssssssssssssssssssssssssens 262
Xudoyorov Lochinbek Bahromovich

XIZMATLAR SOHASIDA MIJOZ QONIQISHINI OSHIRISH MEXANIZMLARI:

QORAQALPOG'ISTON RESPUBLIKASI MISOLIDA ...ttt reeeesesssssessessssssessesssssssssesssssssssssesssssssssessssssssssssssssasessssans 278
Aqgsungul Usenova Tenel gizi, Qoragalpoq davlat universiteti

Dawletmuratov Adilbay Mirzaboyevich

OZBEKISTONDA QANDOLAT MAHSULOTLARI BOZORINING SHAKLLANISHI

VA RIVOJLANISH XUSUSIYATLARI ..ottt sesssssssssssss st sessessssssssssssssssessessssssssssssssssssssssssssssssssssssnsns 283
Azlarova Munira Muhammad-Amin qizi

TA'LIM XIZMATLARI BOZORINI SHAKLLANTIRISH, RIVOJLANTIRISH VA

KO‘RSATKICHLARINI O'RGANISH.....o oottt setsessessessessessssssessessesssssssssssssssssssssssssssssssssssssssesssssssssssssssssssesssssssssssssssnsans 289
Bozorova Madina Raxmat qizi

IMPROVING SERVICE QUALITY MONITORING IN SERVICE ENTERPRISES

BASED ON DIGITAL TECHNOLOGIES .....orrsirsississisessesessssssssssessssssssss s ssssssssssssss s sssssssssssssssssssssssssssssssssssssssssses 294
Xudoyorov Lochinbek Bahromovich

KREDITLASH MEXANIZMINING ILMIY-NAZARIY ASOSLARI VA UNING

TARIXIY RIVOJLANISH BOSQICHLARI ...citrireiretritressisessessisss s sessssssssssssss s sessesssssss st ssssessessssssssssssssssssssssssssssssssssssnsns 299
Ortigov Husan Usmonaliyevich

https://yashil-iqtisodiyot-taraqqiyot.uz 0

MUNDARIJA COAEPKAHHUE CONTENTS



MUNDARIJA COAEPKAHHUE CONTENTS

fi\l/i' YASHIL IQTISODIYOT VA TARAQQIYOT 2026-yil, aprel. Ne 4-son (2).

OZBEKISTONDA QIMMATLI QOG‘OZLAR BOZORI MUAMMOLARI

VA RIVOJLANISH YO 'NALISHLARTI ..o coerseereiseessisetsstsssssssssessssssessssesss s s s s sesssssssasssssssesssssssssssessssssnsssnes 304
Abdusalomov Ozodbek Baxtiyor o‘g‘li

XIZMAT KO‘RSATISH KORXONALARINING IQTISODIY XAVFSIZLIGINI TAMINLASHDA

SERVIS XAVFSIZLIGI INDEKSI: SAMARQAND VILOYATI MISOLIDA ...t sessessesessess s sssssessesssssssssnsns 311
Shodmanova Zubayda Ubaydullayevna
O‘ZBEKISTONDA EKSPORTNI OSHIRISHDA AKT RIVOJLANISHINING O‘RNI...ocrrereieereerrereererreeseeressessnenes 315

Sadriddinov Ulug‘bek Jaloliddin o‘g’li

QURILISH FAOLIYATI SOHALARIDA RAQAMLI TEXNOLOGIYALARDAN

FOYDALANISHNING ILG‘OR XORIJIY TAJRIBALARI....ccnirieernitreetseesseetseessesssssss s ssssssssssssssssssssssssssssssssssssssesas 322
Xusanov Kamoliddin Xolmamat o‘g‘li

INSON KAPITALI VA KADRLAR SALOHIYATINI BOSHQARISHNING NAZARIY KONSEPSIYALARI........... 326
Abdullo Sohibov

SUN’TY INTELLEKT TEXNOLOGIYALARI ASOSIDA TIJORAT BANKLARIDA

RISK-MENEJMENT SAMARADORLIGINI OSHIRISH ..ot seesessesssessesssssssssesssssssssessesssssssssesssssssanes 331
Davronov Sanjar Ziyotovich

SUN’TY INTELLEKT TEXNOLOGIYALARI ASOSIDA BOSHQARUV QARORLARINI

QABUL QILISH MEXANIZMLARINI TAKOMILLASHTIRISH.....ovoeerienseereesereesessesssesessesssessessessssseessesssssssssessssssssnes 336
Ashrapova Noilaxon Niyazxanovna

ISHLAB CHIQARISH KORXONALARINI BOSHQARISHDA RAQAMLI TEXNOLOGIYALARDAN
FOYDALANISHNING XORI] TAJRIBASI TAHLILI VA UNGA ILMIY YONDASHUVLAR.....orereeseererrerseenes 340
Ochilov Baxtiyor Muminjonovich

THEORETICAL AND METHODOLOGICAL FOUNDATIONS OF IFRS

AND FINANCIAL REPORTING....ciurucserresseresressessesssssssssssessessssssssssssssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssesssssssssanes 346
Tojiboyev Abdullajon Kamoliddin ugli
SIRKULYAR IQTISODIYOTGA O‘TISH: MUAMMOLAR VA ISTIQBOLLAR ..ot trreseeretsseseessessesseessessssneaes 351

Astanakulov Olim Tashtemirovich

Muxammad Id Balbaa (Muhammad Eid Balbaa)

Habibe Elif Kutlugun (Habibe Elif Kutlugun)

GLOBAL IQLIM O‘ZGARISHI FONIDA EKOLOGIK SIYOSAT VA BARQAROR RIVOJLANISH
STRATEGIYALARI ...ttt ettt st s s sss st s st £ e e et 357
Xamzayev Abdushukur Xudoyqulovich

INTERNATIONAL MARKETING STRATEGIES FOR UZBEKISTAN'S TEXTILE INDUSTRY:

CHALLENGES, OPPORTUNITIES, AND ECONOMETRIC EVIDENCE ... ssessesessssnens 362
Aziz Kurbanovich Abdullaev

Sarvarbek Allayev Erkin ugli

Shavkat Asrolovich Ruziev

DIRECTIONS FOR TOURISM DEVELOPMENT IN UZBEKISTAN

BASED ON DIGITAL TECHNOLOGIES ...ttt ssssessessesessss s s s sss st ssssssssssssssssssssssssssssssssssessssssssses 369
Mirzaev Kulmamat Djanzakovich

TEMIR YO‘L TRANSPORTIDA SOLIQQA TORTISHNING O‘ZIGA XOS XUSUSIYATLARI

TAHLILI (“O“ZBEKISTON TEMIR YO'LLARI” A] MISOLIDA)...cmieminemeensessssnsesssssssssssssesssssssssssssssssssssassssssssssenns 373
Barotov Baxtiyor Vaxobovich

CHIQINDILARNI QAYTA ISHLASHNING IQTISODIY SAMARADORLIGI

VA BARQAROR RIVOJLANISHDAGI O RNI ...ttt ssssessssssssssssssssssssssssassssssssssssssssssssssssessssssssssssssssaness 377
Muxitdinova Kamola Alisherovna

TRANSPORT LOGISTIKASIDA TAVAKKALCHILIKLARNI SUG‘URTALASH:

O‘ZBEKISTON VA AQSH TAJRIBASI ASOSIDA TAQQOSIY TAHLIL c.ooooooccceeveeeeresssssmsssssssseessssssssssssssssesssssssssssseeee 381
Jabborov Islom Xusan o‘g‘li

YASHIL IQTISODIYOT SHAROITIDA XIZMAT KO‘RSATISH KORXONALARINING

IQTISODIY SALOHIYATINI BARQAROR BOSHQARISH ...ttt ssessessssssss s ssssssssessssssssssssns 385
Xayrullayev Shaxram Yunus o‘g‘li

° https://yashil-iqtisodiyot-taraqqiyot.uz



2026-yil, aprel. Ne 4-son (2). YASHIL IQTISODIYOT VA TARAQQIYOT fi\l/i'

RAQAMLI TRANSFORMATSIYA SHAROITIDA SERVIS KORXONALARIDA XIZMATLAR SIFATI
BOSHQARUVINING ZAMONAVIY MODELLARI ottt sssssss st ssssssssesssssssssssesssssnens 392
Xudoyorov Lochinbek Bahromovich

BIZNES JARAYONLARI MONITORINGI SAMARADORLIGINI BAHOLASH

MEZONLARI VA KO RSATKICHLARI oottt retsessetsessessessesssessesssssssssesssssssssessssssssssssssssssssssssssssssssesssssssssesssssnssnesssssnsans 398
Dadajonova Madina Ravshan qizi

SIRKULYAR IQTISODIYOT KONSEPSIYASINI AMALGA OSHIRISHNI

BAHOLASH KO‘RSATKICHLARINI (INDIKATORLARINI) SHAKLLANTIRISH....ovcunieienereeneensiseesseeseessesseees 403
Sharifxo‘jayeva Xonzodaxon A’lo qizi
TURIZM QISHLOQLARINI SHAKLLANTIRISH MEZONLARI VA INDIKATORLARI TIZIMI........cccocoverererennes 408

Xudaynazarova Dilorom

NODAVLAT OLIY TALIM MUASSASALARIDA MOLIYAVIY BOSHQARUV VA BOSHQARUV HISOBI
TIZIMINING AMALIYOTI: MUAMMOLAR VA TAKOMILLASHTIRISH YO‘LLARI ... 416
Xojiboyev Muxiddin Shodimuxamedovich

DAVLAT XARIDLARI JARAYONIDA XAVFLARNI IDENTIFIKATSIYA QILISH,

TASNIFLASH VA RISKKA ASOSLANGAN ICHKI AUDITNI TAKOMILLASHTIRISH ....oovveveerereriseseeneeresresnennes 421
Meliboyev Askar Eshmuratovich

DEVELOPING GARMENT MANUFACTURING STRATEGY IN THE

CONTEXT OF DIGITAL TRANSFORMATION ....ciiiireiretnitresresesessessssssssssesssssesssssssssssssssessessssssssssssssssssssssesssssssssssssssssseas 426
Mahbuba Rahmonova

Feruza Mansurovna Ollokulova

https://yashil-iqtisodiyot-taraqqiyot.uz °

MUNDARIJA COAEPKAHHUE CONTENTS



IQTISODIYOT 9OKOHOMHUKA ECONOMY

fi\l/i' YASHIL IQTISODIYOT VA TARAQQIYOT 2026-yil, aprel. Ne 4-son (2).

DEVELOPING GARMENT MANUFACTURING
STRATEGY IN THE CONTEXT OF DIGITAL
TRANSFORMATION

Mahbuba Rahmonova

Master’s Student in Economics

Termez State University

Email: makhbuba.rakhmonova@gmail.com
Phone: +998 97 810 68 88

= & Supervisor:
et Feruza Mansurovna Ollokulova, PhD
o Faculty of Economics, Termez State University

Annotatsiya. Mazkur magolada ragamli transformatsiya sharoitida tikuvchilik xizmatlarini takomillashtirish
masalalari tahlil gilingan. Tadgigot davomida so‘rovhoma asosida tikuv xizmatlariga bo‘lgan talab va mavjud
muammolar, jumladan, xizmat narxining yuqoriligi, bajarish tezligining pastligi hamda individual yondashuv
yetishmasligi aniglangan. Ushbu muammolarni bartaraf etish magsadida “Tikuvchi.uz” nomli yagona ragamli
platforma taklif etilgan. Platforma orgali tikuvchilar va mijozlar o‘rtasidagi jarayonlarni optimallashtirish, xizmat
sifatini oshirish hamda buyurtmalarni tezkor amalga oshirish imkoniyati yaratiladi. Shuningdek, loyihaning iqgti-
sodiy samaradorligi tahlil gilinib, komissiya, yetkazib berish va reklama xizmatlari orqali bargaror daromad olish
imkoniyatlari asoslab berilgan. Tadqgiqot natijalari raqamli platformalarning xizmat ko‘rsatish sohasida samarali
yechim ekanligini ko‘rsatadi.

Kalit so‘zlar: ragamli transformatsiya, tikuvchilik xizmati, ragamli platforma, innovatsion texnologiyalar, xi-
zmat ko‘rsatish sohasi, mijozga yo‘naltirilganlik, individual yondashuy, elektron xizmatlar, platforma iqtisodiyoti,
igtisodiy samaradorlik, onlayn buyurtma tizimi, yetkazib berish.

AHHOTauus. B gaHHoli ctatbe aHanmsupyTcsl BONPOChl COBEPLLUEHCTBOBAHWUS YCIYT LUBENHOTO NPOMU3-
BOZCTBA B yCroBusx LncpoBon TpaHcdhopmaLlmu. B xoge nccnegoBaHnsi Ha OCHOBE OMNpoca BbISBIIEHbI CNPOC
Ha LWBEMHbIe YCNyry U CyLlecTByloLMe NPOGeMbl, BKIOYAs BbICOKYHD CTOMMOCTb YCIYT, HU3KYH CKOPOCTb
BbIMOSIHEHNS 3aKa30B M HELOCTATOK MHAMBMAOYaANbHOrO Noaxoaa. [Ans peLleHns gaHHbIX NpobnemM npeanoxe-
Ha eguHas umndpoas nnardopma «Tikuvchi.uzy. MNnartgopma No3BONSET ONTUMU3MPOBAaTb B3aUMOLENCTBUE
MeXay LWBEeSMMU U KIIMEHTaMU, MOBbICUTb KAYECTBO YCIYT U YCKOPUTb BbINOMHEHME 3aKa30B. Takke NpoBeaAéH
aHarnm3 3KOHOMMYeckon 3chPeKTUBHOCTM NpOeKTa U 0OOCHOBaHbI BO3MOXXHOCTM MOSTyYEeHUs CTabunbHOro ao-
X0[a 3a CYET KOMUCCUM, AOCTaBKU MU PEKNaMHbIX yCryr. Pe3ynsraTbl MCCNeAoBaHNs MOKa3bIBaKOT, YTO LMAPO-
Bble nraTopMbl ABASATCA 3PEEKTUBHBIM PELLEHNEM B ChepEe YCIyT.

KntoueBble cnoBa: LndpoBas TpaHcopmaums, WBEenHbIe ycnyru, umdpoBas nnatgopma, MHHOBaLMOH-
Hble TEXHOMOrUM, chepa yCryr, KMMEHTOOPUEHTUPOBAHHOCTb, UHANBUAYArbHBIA NOAXOA, SMEKTPOHHbIE YCry-
M, NnatopMeHHasa 3KOHOMWMKA, 3KOHOMUYeckas 3EKTMBHOCTb, CUCTEMA OHManH-3aKkasa, 4oCTaBkKa.

Abstract. This article analyzes the improvement of tailoring services in the context of digital transforma-
tion. Based on a survey, the study identifies the demand for tailoring services and existing problems, including
high service costs, slow order fulfillment, and a lack of individual approach. To address these issues, a unified
digital platform called “Tikuvchi.uz” is proposed. The platform enables the optimization of interactions between
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tailors and customers, improves service quality, and ensures faster order processing. In addition, the econom-
ic efficiency of the project is analyzed, and opportunities for generating stable income through commissions,
delivery, and advertising services are substantiated. The research results show that digital platforms are an
effective solution in the service sector.

Keywords: digital transformation, tailoring services, digital platform, innovative technologies, service sec-
tor, customer orientation, individual approach, electronic services, platform economy, economic efficiency, on-
line ordering system, delivery.

INTRODUCTION

Currently, digital transformation plays a significant role in all sectors of the economy, including services and
manufacturing. The rapid development of modern technologies, continuous changes in market demand, and
increasing competition have reduced the effectiveness of traditional approaches. Therefore, the digitalization of
business activities, optimization of operational processes, and strengthening of a customer-oriented approach
have become essential tasks for enterprises and service providers.

The tailoring service sector is also influenced by these changes. In this field, it is important to meet individ-
ual customer needs and provide high-quality, fast, and reliable services. However, in practice, several problems
remain, such as high service costs, delays in order fulfillment, and the inability to fully satisfy customer prefer-
ences. These issues highlight the necessity of introducing innovative solutions into the sector.

The use of digital platforms creates opportunities to organize service processes more efficiently, simplify
interactions between tailors and customers, and improve overall service quality. In particular, a unified online
platform enables more effective order management, payment processing, and service delivery control.

The aim of this article is to analyze ways of improving tailoring services in the context of digital transfor-
mation and to justify opportunities for increasing service efficiency through the implementation of the “Tikuvchi.
uz” digital platform.

LITERATURE REVIEW

Digital transformation has become one of the key drivers of economic development and competitiveness in
modern economies. According to Erik Brynjolfsson and Andrew McAfee, the rapid advancement of digital tech-
nologies significantly changes traditional business models and increases productivity through automation and
data-driven decision-making (Brynjolfsson & McAfee, 2014). These transformations create new opportunities
for service industries to improve efficiency and customer satisfaction.

In recent years, the concept of the platform economy has gained increasing attention. Digital platforms
serve as intermediaries that connect service providers and consumers, reducing transaction costs and im-
proving market transparency. Research shows that platform-based models enhance operational efficiency by
simplifying communication, enabling online transactions, and facilitating service delivery processes (Parker et
al., 2016). This is particularly important in service sectors where personalization and speed are critical factors.

Customer-oriented approaches are also emphasized in modern literature. Scholars argue that businesses
must focus on understanding individual customer needs and delivering customized services to remain compet-
itive. Philip Kotler and Kevin Lane Keller note that customer value and relationship management are essential
for sustainable competitiveness (Kotler & Keller, 2016). In tailoring services, personalization plays a crucial role,
as customers demand unique designs and precise fitting. However, traditional service models often fail to meet
these expectations due to limited communication and inefficient processes.

Furthermore, digitalization contributes to cost reduction and time optimization in service delivery. Studies
indicate that integrating digital tools into service systems can significantly decrease operational delays and
improve service quality. Michael E. Porter and James Heppelmann emphasize that smart and connected tech-
nologies improve operational performance and customer interaction (Porter & Heppelmann, 2014). In addition,
online platforms enable real-time interaction between service providers and customers, which enhances trust
and satisfaction.

Despite these advantages, several challenges remain in the adoption of digital technologies in small-scale
service sectors such as tailoring. Limited technological infrastructure, lack of digital skills, and resistance to
change are among the main barriers. Gregory Vial highlights that successful transformation requires both tech-
nological readiness and organizational adaptation (Vial, 2019). Therefore, it is essential to develop practical
and accessible digital solutions tailored to the specific needs of the industry.

Overall, the existing literature confirms that digital platforms are an effective tool for transforming service
industries. They improve efficiency, enhance customer experience, and create new economic opportunities.
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These theoretical insights provide a strong foundation for the development of the proposed “Tikuvchi.uz” plat-
form, which aims to address current challenges in tailoring services and improve overall service performance.

RESEARCH METHODOLOGY

This study employs a comprehensive research approach to analyze the improvement of tailoring services
in the context of digital transformation. Both qualitative and quantitative methods were used to ensure the reli-
ability and validity of the research results.

First, a survey method was applied to identify customer demand, preferences, and existing problems in
tailoring services. The survey results provided empirical data on key issues such as service costs, delivery time,
and the level of individualization in service provision.

Second, analytical and comparative methods were used to evaluate the current state of tailoring services
and to identify their main limitations. These methods made it possible to compare traditional service models
with digital approaches and to highlight the necessity of transformation.

Based on the collected data, a conceptual model of the “Tikuvchi.uz” digital platform was developed using
the modeling method. The platform structure, its functional components, and the stages of service delivery
were systematically designed.

In addition, an economic analysis was conducted to assess the feasibility and effectiveness of the pro-
posed platform. This included estimating initial investment costs, identifying potential revenue sources, and cal-
culating expected monthly income based on commission fees, delivery services, and advertising opportunities.

Overall, the applied methodology ensured a comprehensive evaluation of both the practical and economic
aspects of implementing a digital platform in tailoring services.

ANALYSIS AND RESULTS

The survey results indicate that 51% of respondents use tailoring services, which confirms the existence
of stable demand in this sector. However, several key problems were identified. The most significant issue is
the high cost of services (37.5%), followed by slow service delivery (36.5%). Additionally, 22.5% of respondents
reported that tailors are unable to produce garments according to their preferred style, while 3.5% pointed out
low communication quality.

At the same time, the advantages of tailoring services were also highlighted. About 34% of respondents
noted the opportunity to choose a preferred style, while 30% emphasized accurate fitting according to body
measurements. Furthermore, 16.5% of participants indicated that the ability to select fabric individually increas-
es trust in product quality. These findings demonstrate that personalization is a key value in tailoring services
(Picture 1).
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Picture 1. Process of Organizing Tailoring Services via a Digital Platform’

Based on the identified problems, the “Tikuvchi.uz” digital platform was proposed. The platform enables
the integration of all service processes, including the registration of tailors, presentation of products, order

1 Picture 1. Process of Organizing Tailoring Services via a Digital Platform (Developed by the Author).
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placement, and payment processing. This system improves transparency, reduces service time, and enhances
customer satisfaction.

Economic calculations show that if the platform processes an average of 500 orders per month, with an
average order value of 200,000 UZS and a 5% commission rate, the monthly income from commissions would
reach 5,000,000 UZS. In addition, delivery services could generate approximately 4,800,000 UZS in revenue,
resulting in around 2,000,000 UZS net profit after deducting operational costs. Additional income may also be
generated through advertising on the platform.

Overall, the results confirm that the implementation of a digital platform can significantly improve service
efficiency, increase customer satisfaction, and ensure stable financial performance.

The findings of this study highlight that digital transformation can significantly improve the efficiency and
quality of tailoring services. The identified problems, such as high service costs, slow delivery, and limited per-
sonalization, indicate the need for innovative solutions in the sector.

The proposed “Tikuvchi.uz” platform provides a practical solution by integrating all service processes into
a single digital system. This approach increases transparency in pricing, reduces service time, and enhances
communication between tailors and customers. As a result, customer satisfaction is expected to improve due
to faster service and better alignment with individual preferences.

Moreover, the platform creates new opportunities for service providers. It allows tailors to expand their
customer base and operate more efficiently. At the same time, students and young specialists can gain practical
experience and generate income through participation in the platform. This contributes not only to economic
development but also to employment growth.

From an economic perspective, the platform demonstrates strong potential for sustainability. The combi-
nation of commission-based income, delivery services, and advertising revenue ensures diversified income
sources. This reduces financial risks and supports the long-term viability of the project.

CONCLUSIONS AND RECOMMENDATIONS

In conclusion, this study confirms that digital transformation is an effective approach to improving tailoring
services. The main challenges identified in the sector can be effectively addressed through the implementation
of digital platforms.

The proposed “Tikuvchi.uz” platform enables the optimization of service processes, improves service qual-
ity, and increases economic efficiency. It also creates new opportunities for both service providers and custom-
ers.

Overall, the implementation of this platform can contribute to the modernization of the service sector and
support sustainable economic development. The results of the study demonstrate that digital solutions play a
key role in enhancing competitiveness and meeting the evolving needs of consumers.
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