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EKOLOGIK QONUNCHILIKNI TAKOMILLASHTIRISH VA
“YASHIL” TARAQQIYOT BORASIDAGI PARLAMENT NAZORATI

Xamzayev Abdushukur Xudoykulovich
O‘zbekiston Respublikasi Oliy Majlisi Qonunchilik palatasidagi
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Hurmatli konferensiya ishtirokchilari!

Xonimlar va janoblar!

Jahonda kechayotgan iglim o‘zgarishi, biologik xilma-xillikning qisqgarishi, suv resurslari tanqisligi, yerlarning
degradatsiyasi va atrof-muhit ifloslanishi kabi ekologik tahdidlar barcha davlatlar oldida umumiy vazifalarni go‘ymoqda.
Bu esa ekologik xavfsizlikni ta’'minlash, tabiiy resurslardan ogilona foydalanish hamda barqaror rivojlanishning huqugiy
asoslarini mustahkamlashni davlat siyosatining ustuvor yo‘nalishlaridan biri sifatida belgilashni tagozo etmoqda.

“Yashil” taraqqiyotni ta’'minlash zamon talablariga javob beradigan gonunchilik bazasini shakllantirish, uni muntazam
takomillashtirib borish hamda qgabul gilingan gonunlar ijrosi ustidan samarali parlament nazoratini ta’'minlash bilan
chambarchas bog'ligdir.

Muhim ijtimoiy, igtisodiy va siyosiy ahamiyatga ega bo‘lgan ekologik munosabatlarni huquqiy tartibga solishga
garatilgan ekologik gonunchilik samaradorligini oshirish muhim omil hisoblanadi.

So‘nggi yillarda Yangi O‘zbekistonda atrof-muhitni muhofaza gilish, ekologik xavfsizlikni ta’minlash va “yashil” igtisodiyot
tamoyillarini hayotga keng joriy etishga qaratilgan keng ko‘lamli islohotlar amalga oshiriimoqgda. Mazkur islohotlarning
huquqiy poydevorini mustahkamlash hamda ularning ijrosini ta’'minlashda parlamentning o‘rni va mas’uliyati tobora ortib
bormoqda.

Ekologik xavfsizlikni ta’'minlash va “yashil” taraqqgiyotga erishish har ganday davlatning puxta o‘ylangan huquqiy
siyosatiga bevosita bog'liqdir. Shu nuqtai nazardan, so‘nggi yillarda Yangi O‘zbekistonda ekologik sohadagi gqonunchilikni
xalqaro standartlar asosida takomillashtirishga qaratilgan tizimli islohotlar amalga oshirilmoqda.

Eng avvalo, 2023-yilda xalgimizning xohish-istaklari asosida gabul gilingan O‘zbekiston Respublikasining yangi
tahrirdagi Konstitutsiyasi mugaddimasidagi «mamlakatimizning bebaho tabiiy boyliklarini ko‘paytirishga, hozirgi va kelajak
avlodlar uchun asrab-avaylashga hamda atrof-muhit musaffoligini saglashga astoydil ahd qilib...» degan jumlalar ham bu
borada mamlakatimiz o'zining aniq va mustahkam pozitsiyasiga ega ekanini anglatadi. Bundan tashqari, Bosh Qomusimizda
ijtimoiy, igtisodiy huquglar gatori «ekologik huqug» tushunchasi kiritildi.

Xususan, fugarolarning qulay atrof-muhitga bo‘lgan huquqi, tabiiy boyliklarni asrab-avaylash hamda kelgusi avlodlar
manfaatlarini ta’'minlash davlatning ustuvor vazifalaridan biri sifatida belgilandi.

Keyingi yillarda o‘rmonlardan foydalanish, yaylovlarni muhofaza qilish, gayta tiklanuvchi energiya manbalarini
rivojlantirish, ekologik audit, gidrometeorologiya, organik mahsulotlar ishlab chigarish, ichimlik suvi ta’'minoti hamda suv
resurslarini boshqarish sohalarida gabul gilingan gonunlar mazkur yo‘nalishda yaxlit huquqiy tizimni shakllantirishga xizmat
qildi.

So‘nggi yillarda mamlakatimizda ekologik gonunchilikni takomillashtirishda quyidagi yo‘nalishlar ustuvorlik kasb etdi:

birinchidan, atrof tabiiy muhitni muhofaza qilish va ekologik xavfsizlikni ta’minlash;

ikkinchidan, iglim o‘zgarishi ogibatlarini yumshatish va oldini olish, “yashil” igtisodiyotni rivojlantirish;

uchinchidan, yerdan foydalanish va muhofaza qilish;

to‘rtinchidan, yer osti boyliklaridan foydalanish va muhofaza qilish;

beshinchidan, suvdan foydalanish va muhofaza qilish;

oltinchidan, o'simlik dunyosidan foydalanish va muhofaza qilish;

yettinchidan, hayvonot dunyosini muhofaza qilish va undan foydalanish;

sakkizinchidan, atmosfera havosini muhofaza qilish gonunchiligi;

to‘qqgizinchidan, gidrometeorologiya sohasi.
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Hurmatli konferensiya ishtirokchilari!

2016—-2025-yillarning o‘zida ekologiya va atrof-muhitni muhofaza qilish sohasida 30 ga yaqin qonun gabul gilinib, ular
ekologik munosabatlarni huqugiy tartibga solishning zamonaviy tizimini yaratish uchun poydevor bo‘ldi.

Jumladan, “Hayvonot dunyosini muhofaza qilish va undan foydalanish to‘g‘risida”, “O‘simlik dunyosini muhofaza qilish
va undan foydalanish to‘g‘risida”, “O‘rmon to‘g‘risida”, “Qayta tiklanuvchi energiya manbalari to‘g‘risida”, “Ekologik audit
to‘grisida”, “Gidrometeorologiya faoliyati to‘g‘risida”, “Organik mahsulotlar to‘g‘risida”, “Tuprogni muhofaza qilish va uning
unumdorligini oshirish to‘g‘risida”, “Ekologik ekspertiza, atrof-muhitga ta’sirni baholash va strategik ekologik baholash
to'g'risida”, “Issigxona gazlarining chigarilishini cheklash to‘g‘risida’gi yaxlit va yangi tahrirdagi qonunlar hamda Suv
kodeksining gabul qgilinishi mamlakatimizda ekologik siyosatning huqugiy asoslarini yangi bosgichga olib chiqdi.

Mazkur gonunlar nafagat tabiiy resurslarni muhofaza gilishning huquqgiy mexanizmlarini takomillashtirdi, balki iglim
o‘zgarishiga moslashish, “yashil” iqtisodiyotni rivojlantirish, gayta tiklanuvchi energiya manbalarini keng joriy etish,
biologik xilma-xillikni asrash hamda ekologik xavfsizlikni ta’minlashga garatilgan davlat siyosatining huquqiy poydevorini
mustahkamladi.

Bugungi kunda ekologik gonunchilikning asosiy vazifasi fagat tabiatni muhofaza qilish bilan cheklanmaydi. U investitsiya
siyosatini shakllantirish, resurslardan samarali foydalanish, “yashil” texnologiyalarni rag'batlantirish, iglim o‘zgarishi
ogibatlariga moslashish hamda aholining munosib hayot sifatini ta’'minlashning muhim huqugiy omiliga aylanmoqgda.

Mamlakatimiz xalgaro huqugning teng huqugqli subyekti sifatida bir gator xalgaro hujjatlarga qo‘shildi.

Xususan:

Qonunchilik palatasi majlislarida hukumat a’zolarining Qonunchilik palatasi deputatlari savollariga javoblarini eshitish
— “Hukumat soati”;

davlat organlari rahbarlarining o‘z faoliyati masalalari yuzasidan axborotini eshitish;

Qonunchilik palatasi tomonidan davlat organlarining mansabdor shaxslariga qonunlar va davlat dasturlarining ijrosi
masalalari yuzasidan parlament so‘rovi yuborish;

Qonunchilik palatasining tegishli go‘mitasi tomonidan davlat organlari rahbarlarining axborotini eshitish;

gonun hujjatlarining ijrosi holatini va huqugni go‘llash amaliyotini tegishli go'mita tomonidan o‘rganish hamda gonunosti
hujjatlarining gabul qilinishi yuzasidan monitoringni amalga oshirish;

deputatlik so‘rovlari yuborish va boshqa shakllarda amalga oshiriimoqda.

O'zbekiston Ekologik partiyasi fraksiyasi va uning deputatlari ham mazkur jarayonlarda faol ishtirok etmoqda.

2025-yil davomida Ekologik partiya fraksiyasi tashabbusi bilan ekologik masalalar yuzasidan 2 marotaba hukumat
a'zolarining axboroti eshitildi va davlat organlarining mansabdor shaxslariga 3 marotaba parlament so‘rovi yuborildi.

Shu bilan birga, fraksiya yig‘ilishlarida sohadagi qonunlar va davlat dasturlarining ijrosi yuzasidan 13 marotaba tegishli
mansabdor shaxslarning axborotlari eshitildi.

Hurmatli anjuman ishtirokchilari!

Fraksiyamiz Qonunchilik palatasi deputatlari bilan hamkorlikda kelgusida ekologiya va atrof-muhitni muhofaza qilish
sohasidagi gonunlarni tizimlashtirish, gonunlarda huquqiy tartibga solish mexanizmlarini aniq belgilashga qaratilgan qonun
loyihalari ustida ish olib bormoqda.

Jumladan:

ekologik gonunchilikni tizimlashtirish va kodifikatsiyalashga qaratilgan O‘zbekiston Respublikasi Ekologiya kodeksini
maromiga yetkazish;

“Hayvonlarni shafqatsiz munosabatdan himoya qilish to‘g‘risida”gi gonun loyihasini;

“Atmosfera havosini muhofaza qilish to‘g‘risida’gi gonun loyihasini yangi tahrirda;

“Muhofaza etiladigan tabiiy hududlar to‘g‘risida’gi qonun loyihasini yangi tahrirda;

“Chiqgindilar to‘g‘risida”gi gonun loyihasini yangi tahrirda;

“Atrof-muhit monitoringi to‘g‘risida”gi yangi qonun loyihasini ishlab chigish oldimizda turgan ustuvor vazifalar
hisoblanadi.

Hurmatli konferensiya ishtirokchilari!

Xulosa o'rnida aytishimiz mumkinki, Yangi O‘zbekistonda ekologik gonunchilikni takomillashtirish va “yashil” taraqqgiyotni
ta’'minlash jarayonida parlament nafagat gonun gabul giluvchi oliy vakillik organi, balki gabul gilingan gonunlarning hayotga
to'lig va samarali tatbiq etilishi ustidan ta’sirchan nazoratni amalga oshiruvchi muhim konstitutsiyaviy institut sifatida ham
alohida o'rin tutadi.

Ishonchim komilki, mazkur xalgaro konferensiya doirasida bildiriladigan ilmiy yondashuvlar, amaliy takliflar va ilg‘or
tajribalar ekologik gonunchilikni yanada takomillashtirish, o‘zaro tajriba almashish hamda bargaror va “yashil” taraqqiyot
magsadlariga erishish yo‘lida muhim muhokama maydoni bo‘lib xizmat giladi.

E’tiboringiz uchun rahmat!
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AHHOTauus. B cTaTbe packpbiTa CyLIHOCTb SNEKTPOHHOW KOMMEPLIMM Kak COBPEMEHHOro BuAaa
SKOHOMUWYECKOWN AeATENbHOCTU B chepe YCryr, OCHOBAHHOIO Ha LUMPOKOM UCMOSb30BaHUM MHEOPMALMOHHBIX
TEXHOMOMMMN W CeTEBbIX (OPM oOpraHuM3aumm 6OusHeca. BbisBNeHbl KrOYeBble TEHAEHLMM Pas3BUTUSA
VMH(OPMALIMOHHOTO CEPBUCA B 3MNEKTPOHHOW 3KOHOMWKE, CUCTEMAaTU3UPOBaHblI (DAKTOPbl E€r0 PasBUTUS U
npeanoXxeHa knaccudunkaumsa MHPopMaLMoHHbIX ycnyr. O60CHOBaH CUHEPTrETUYECKNA MOLAXOA K YPaBEHUIO
CEPBUCHLIMM MpOLleCCaMn  3NEKTPOHHOrO Ou3Heca, HanpaBrieHHbI Ha MNOBbILIEHWE 3(EKTUBHOCTH
MHOPMAaLIMOHHO-CEPBUCHOWN OEATENbHOCTH.

KnioueBble croBa: MHMPACTPYKTypa, SMEKTPOHHBIN PbIHOK, (OYHKLUMOHANbHas MOAENb, SMEeKTPOHHast
KOMMEpLUMS, KOHBEPreHuUusi, MeTauH(OPMALMOHHbIA  CEepBUC,  MH(OPMALMOHHO-TOProBblE  YCMyrH,
SKCTepHanM3aums MHPOPMAaLMOHHBIX YCIYT.

Annotatsiya. Maqolada elektron tijoratning axborot texnologiyalari va biznesni tashkil etishning tarmoq
shakllaridan keng foydalanishga asoslangan xizmatlar sohasidagi zamonaviy iqtisodiy faoliyat turi sifatidagi
mohiyati yoritilgan. Elektron igtisodiyotda axborot servisining rivojlanishiga xos asosiy tendensiyalar aniglangan,
uning rivojlanish omillari tizimlashtiriigan hamda axborot xizmatlarining tasnifi taklif etilgan. Elektron biznesning
servis jarayonlarini boshqarishda axborot-servis faoliyati samaradorligini oshirishga garatilgan sinergetik
yondashuv asoslab berilgan.

Kalit so‘zlar: infratuzilma, elektron bozor, funksional model, elektron tijorat, konvergensiya, metaaxborot
servisi, axborot-savdo xizmatlari, axborot xizmatlarining eksternalizatsiyasi.

Abstract. The article examines the essence of e-commerce as a modern form of economic activity in the
service sector based on the extensive use of information technologies and network-based forms of business
organization. The key trends in the development of information services in the digital economy are identified,
the factors influencing their development are systematized, and a classification of information services is
proposed. A synergistic approach to managing service processes in e-business is substantiated, aimed at
improving the efficiency of information and service activities.

Keywords: infrastructure, electronic market, functional model, e-commerce, convergence, meta-
information service, information and trade services, externalization of information services.

BBEAEHUWE

B ycrnoBusix CTpeMUTENbHOMO pasBUTUS LIMAPPOBbLIX TEXHOMOIUIA 1 rnoGann3aumnm 3KOHOMMKM 3NEKTPOHHas
KOMMEpPLMSI CTAHOBUTCA BaXXHEMWVM 91eMEHTOM COBpeMeHHOro GusHeca. OdeKTUBHOE YyrpasreHue
KOMMEKCOM MHDOPMALIMOHHBIX YCNyr ob6ecrnevnBaeT B3anMoaencTere NpoaaBLOB, NOKynaTenei 1 napTHEPOB.,
CNnocobCTBYET MOBbLILLEHNIO 3IEKTUBHOCTA U KOHKYPEHTOCNOCOBHOCTM Br3Heca.

3a nocrnegHve ceMb AeCATUNETUN CYLLECTBEHHO BO3POCIN 06 bEM U MHTEHCUBHOCTb MH(POPMAaLIMOHHBIX
NMOTOKOB B COLIMaNbHO-9KOHOMUYECKUX CUCTEMAX, PacLIMPUIINCL BO3MOXHOCTW Nepedayn, XpaHeHus u
06paboTkM AaHHbIX. Pa3eutue rnobanbHoi cet MIHTepHeT o06ycnoeuno TpaHcdopMaumio opM U MeToaoB
XO35IMCTBEHHOW [OEeATeNbHOCTM, CO30aB HOBble BO3MOXHOCTU AN ynpaBneHus 6usHec-npoLleccamu,
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I/IH(bOpMaLI,I/IOHHOFO B3anUMOOenCcTBUS Cy6beKTOB N  OCyLleCTBIEHNA KOMMEPYECKUX TpaHSaKLI,VIIZ B
SJ'IeKTpOHHOIZ cpepe. B cBs3n ¢ aTMMm MH(*)OpMaLIMOHHO-CepBMCHaﬂ 9KOHOMUMKa paccMmaTpmuBaeTcd Kak ogHO
N3 NEPCNEKTUBHBbIX HaﬂpaBJ'IeHMIZ pPa3BUTUA cospemeHHon HEO3KOHOMMUKN.

AHAJW3 U PE3VYJIbTATHLI

WccnemoBaHusa cBMOETENBCTBYOT O BbICOKMX TEMMax pocTa 3MEKTPOHHOM KOMMEPLUUM BO BCEM MWUpE.
CrabunbHasa nonoxuteneHas AVHaMUKa OTpacny MpUBMEKaeT BCE HOBbIX YYACTHWKOB, OPUEHTMPOBAHHbLIX
Ha MHHOBALUMOHHbIE peLIeHns U HoBble hopMbl BegeHus BusHeca. K npuvmepy, Temn pocta nokasaTenen
3MNEKTPOHHOW KoMMepummn B cTpaHax Asum B 2013 r. coctaBun 6onee 70%, B EBpone — 6onee 40%. Ha
pbIHKE 3MEeKTPOHHOM KoMMepuun Y3beknctaHa HabnwgaeTcs akTMBHOE pa3BUTUE 3MNEKTPOHHBIX (DopM
Toproenu. 1o nporHo3am aHanUTUYECKMX areHTCTB, PbIHOK 3MEKTPOHHOW KOMMepLMM 0bnagaeTt noTeHumnanom
AanbHenwero passutus. [ogTBepxaeHNEM 3TOMY SIBMISIIOTCA €ro MHBECTMLMOHHAs MpUBIEKaTeNbHOCTb U
WHHOBALMOHHasa akTnBHOCTb. bonee 50% BeHYypHbIX MHBECTUMLMI B CTpaHe B 06nactu MHAOPMaLMOHHbIX
TexHomnorun n NHTepHeTa NpuMXoAnTCsl Ha HOBblE MPOEKTbI B Cdhepe arekTPOHHOro busHeca. Habntogatotcst
TEeHOEHLMMN aKTUBHOW KOHBEPTEHLMN 3NEKTPOHHOTO M TPaAMLIMOHHOIO OM3Heca, yBENMYNBAETCS BOBIMEYEHHOCTb
COBPEMEHHOTO NoTpebuTens B cchepy ANCTaHLUMOHHON Toproenu. NocteneHHo dhopmupyeTcst MHOPMaLNOHHO-
TexHonornyeckas rnobanbHasi 93KOHOMUYecKas cpeaa.

BmecTe ¢ TeM MynbTUNAMKaTUBHBLIN 3dEKT pocTa 0ObEMA 3KOHOMWYECKOW WMHOpMaLMM MoBbILLAET
CTeneHb PbIHOYHOW HeonpeaenéHHOCTU. B anekTpoHHOM KoMMEpPLMN BUPTYarnbHas KOHTaKTHas 30Ha «npogasel
— MNOKynaTenb» XxapakTepunsyetcsi CybbeKTMBHOCTbIO 0O0KAHOIO BOCNPUSTUSA, TOBApHbIE NPEANOXKEHNS UMEHT
HU3KYH0 CTEMEHb 0CA3aeMOCTH, YTO BbI3bIBAET AONOMHUTENbHBIE PUCKN CTOPOH. B yCrioBrsiX BbICOKOW CTENEHU
HeonpeaenéHHOCTU BO3HMKAET MOTPEOHOCTb B OOBLEKTMBHOWM OLIEHKE PbIHOYHOM cuTyauuun, cdopmumpyetcs
YCTONYMBBIV CNPOC Ha NEPCOHANM3NPOBAHHYH KOHBIOHKTYPHYH MHGOPMAaLMIO, MPeaoCTaBNsSEMYH0 B Ka4ecTBe
ToBapa. Oco3HaHHas HeoOXOAMMOCTb MOBbIWEHUSA 3MAMEKTUBHOCTU MHADOPMALMOHHOTO obecnedeHuns
ynpaBneH4Yeckon gesateribHocTM (oopMUpyeT LEHHOCTb MHAOPMALMOHHOIO CepBuCca Kak LieneHanpaBieHHOoM
OpraHn3aLMOHHO-3KOHOMMYECKON AESATENBHOCTY.

B pasButMM COBPEMEHHOW 3KOHOMMKM BaXKHYI pOfib MrpaeT Bo3pacTawlas LEeHHOCTb MHGopmauumu,
KOTOopash BbICTyNaeT B KayeCcTBe 3KOHOMWYECKOro pecypca, ToBapa, (akTtopa CHWKEHUS PbIHOYHON
HeonpeaenéHHocTu. B HacToswee BpemMs TEHAEHUUN 3BOMOLMOHHBLIX U3MEHEHMI 3KOHOMMYECKOro yKraga
BO MHOFOM OBYCIOBMEHbI HAYYHBbIMW OTKPBITUSMW M UHHOBaLMAMU B chepe MHPOPMALIMOHHBIX TEXHOMOMUNA.
[MepcnekTuBHbIE BO3MOXHOCTU aKKyMyNMpOBaHUS U 0b0paboTku 6Gonblioro ob6bEMa [OaHHbIX Cco3danu
NPeanochinkyu AN MHTENNEeKTyanM3auny ynpasreHnsi 3KOHOMUYECKMMM cucTtemMamu, CEopMMUpOBanvcb
HOBble PbIHKA WH(OPMALMOHHBIX MPOAYKTOB W YCMyr, KOMMbIOTEPHOW TexHuku. OQHUM K3 3HAYMMbIX
TEXHOMNOMMYECKUX OOCTMXKEHUNn XX B. CTano pasButue cetn WHTepHeT, namMeHuBllee He TONbKo GopMbl
coumnanbHOro B3aMMOOENCTBUS], HO M CNOCOOCTBOBaBLLUEE (POPMUPOBAHUIO TOOANbHOM MHAOPMaLMOHHO-
TexHonornveckon (AT) nHdpacTpykTypbl OM3Heca. B gaHHOM acnekte npuHUUnuanbHbIMU U3MEHEHUSIMU B
9KOHOMMYECKOM pPa3BUTUW, Ha Hall B3NS4, SBMASIOTCS: YBENMYEHUE CTENeHW BNUSHUSA MH(OPMaLUNOHHOIO
dakTopa (haktopa 3HAHWIN) HA SKOHOMMYECKUA POCT N NMPOU3BOAUTENBHOCTL TPyAa; akTMBHOE BOBIEYEHME
9KOHOMWYECKNX areHTOB B HOBbIE CETEBblEe B3aVMOOTHOLUEHMS U TpaHCcOopMauus MPUHLMMNOB BeaoeHUst
Oun3Heca; BO3HUKHOBEHNE 3KOHOMUYECKUX DOPM XO3ANCTBOBaAHUS, CMNOCOBHBIX K camoopraHm3aumm n rubkomy
pecypcHoMy obecrneyeHnto Ha OCHOBE ayTCOPCUHra.

B noctuMHOycTpmanbHOW 3KOHOMUKEe cdhepa ycnyr 3aHMMaeT 3HauuTenbHoe mecTto. Heobxoammo
BbIAENUTb PS4 MPUHLMMManbHbIX 3aKOHOMEPHOCTEN, BbI3BaBLUMX MPOLECCHl 3KCTEpHanuaauuu ycnyr
B COBPEMEHHON 3KOHOMMKE (PUCYHOK 1): B mepuon PbIHOYHOW 3KCMaHCUM KOMMbITEPHbLIX TEXHOMOMMN
N aKTUBHOTO BHEOPEHMWS KOPMNOPAaTUBHbIX UH(POPMAaLMOHHBIX CUCTEM CYLLUECTBEHHO yBenuyunacb LOrs
ycnyr B BBl sKOHOMUYeCKn pa3BUTbIX CTPaH; pasBUTUE KOHLEMUUN 3KOHOMMKM 3HAHMUIA cnocobCcTBOBANo
MOBBLILLEHMIO POMNK YenoBeYecKoro kanutana buaHeca, UHTENNeKTyanm3aumm EesTenbHOCTU U NpuMBENo
K uenecoobpasHoCT BblAENEHUS YETBEPTUYHOTO CEKTOpa 3KOHOMMKUM — CEKTopa WHTEeNNeKTyarnbHbIX
yCnyr.

BHyTpeHHAa noructuka: Web-opueHTMpoBaHHas WMHMOpMaLMOHHAs CUCTEMA KOMMaHWKW, pasBuUTuE
KOpNopaTUBHbIX UHTEPHET-NOPTANIOB; CKBO3HOW BHYTPEHHUI MEXAYHKLMOHANbHbIA MH(OPMaLMOHHbIV MOTOK;
CHWDKEHME n3aepxek MexXMyYHKLNOHaNbHOW KOOPAUHALIMUN NTOTUCTUKN.

Mpoun3BoACTBO (MPOLECCHI): MHTEPAKTMBHOE MIaHMpOBaHWE MNPOM3BOACTBEHHbBIX PECYpPCOB; rMbkme
NPOM3BOACTBEHHbIE MPOrpaMMbl, OPWEHTUPOBAHHbIE HAa CMPOC; BM3yanu3auus MpOn3BOACTBEHHbIX
MPOLLECCOB C LieNbio NOBbILWEHNSA 3MEKTUBHOCTU YNpaBneHWs; AUCTaHLMOHHbBIA MOHUTOPUHT NPOLIECCOB U
OEeSATENbHOCTML.
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—HOBLIC HAIpPAaBJICHHs CEPBUCHON NeATeIbHOCTU. IHHOBAIIMOHHBIC YCIIyTH

PucyHOK 1— ¢aKTOpr JKCTepHanu3auuum ycnyr B Heo3KoHOMMKe'

B Hay4yHoM nutepaType yaensietcs [A0OCTaTOMHO BHMMaHUA MOHATUIO U CTPYKType
MHTennekTyanbHbiX ycnyr. Ycnyru pauddepeHUMpyroTcas B 3aBUCUMOCTU OT CTeneHu ux
3HaHUEEMKOCTU, OT cchepbl MNoTpebneHus (PUHAHCOBbIE, MApPKETMHIOBbIE, MpaBOBble M T. M.), OT
PyHKUMN (OLEHOYHbIE, KOHCaNTMHIOBbLIE, ayguTopckne) n np. Ha Haw B3rmag, obbeauHsieT uMx To, 4TO
pecypc NpouM3BOACTBA MWHTEMNNEKTyanbHbIX YCNyr — WHdopMaums w/unu WHANBUAYaNN3MpOBaHHbIE
3HaHUA. B coBpeMeHHbIX ycroBusix npeobpas3oBaHue WMHHOOPMALMOHHBIX PECYPCOB OCYLLECTBIAETCS
NyTEM BO3LENCTBUS HA HUX WHTEMMEKTyarnbHbIX CMOCOOHOCTEN YeroBeka M CpeacTB OpraHU3auvoHHOrO
kanuTana 6usHeca, rmaBHbIM 06pa3oM MHMOPMALMOHHBIX TEXHOMOrMI. B CylHOCTKN, MHTENNeKTyanbHble
yCcrnyrn SaBRsiOTCS MHAOPMaUMOHHBbIMU. OfHaAKO KX Hemnb3s OTOXAECTBNATb. HGPOPMaLMOHHBIN CepBuc
Kak uenecoobpasHasi OpraHM3aLMOHHO-3KOHOMMYecKas AeATeNnbHOCTb HamnpaBfeH Ha yOoBMETBOpPEHUue
MHPOPMaLMOHHBIX NOTpebHOCTEN CyObLEKTOB 06CnyXunBaHus, byayyun mexaHnamMom ueneson obpaboTku un
pacnpocTpaHeHus MHopmMaLnn, a Takke BOBNeYeHUs MHpopmMaLmm B SKOHOMUYecknin 06opoT. Ero ueneson
dYHKUNEN ABRSETCS peanusauus koMmnnekca MHAOPMAaUMWOHHBIX YCryr ¢ ONTMMasibHbIMU napameTpamMu
obcnyxmMBaHUs, @ WUMEHHO: BMAAMW NPEAOCTaBNsieMblX YCNyr, hopmamu 1M metogamu o6CnyXuBaHus,
XapakTepuCTUKaMmn CEPBUCHOTO OKPYXXeHMs U nNp. MHOroacnekTHOCTb MHEPOPMALMOHHOIO CepBurca OTpaxeHa
B pacLUMPEHHON Kraccudukaumm MHOOPMAaLMNOHHbIX YCIYT (PUCYHOK 2).

B pamkax nccnegoBaHusi ycTaHOBMEHa TEHAEHUUS BblAENEHUS CErMEHTOB cchepbl MHPOPMALIMOHHBIX YCIYT.

CerMeHT MHMOPMaLMOHHBIX MHTEMMEKTyarnbHbIX YCNyr, co34aHHbIX Ha 6a3e 4YernoBeveckoro kanuTana:
Hay4yHasi 1 Hay4YHO-UccreoBaTeNnbekas AesaTeNnbHOCTb, KOHCANTUHT, YCnyrn B cdhepe obpasoBaHnst 1 np.

CerMeHT ycnyr, co3gaHHbIX Ha OCHOBE WHMOPMALMOHHLIX TEXHOMOMMIA: NPOM3BOACTBO MPOrPaMMHOIO
obecrnevyeHnss Ha 3aka3, KOMMblOTEpHas o0OpaboTka [fgaHHbIX, Yycnyrm no obecnedeHnto paboThbl
UT-nHdpacTpykTypbl 6BusHeca u np.

['Ipomnmponaﬁue
ﬂﬂaH HPOBAHKE

- [lpnmenenne asTomarn-
IMPOBAHHEIX HKCTIEPTHBIX
cHCTEM

- [pornosnpoeanne

¢ yueToM (JaKTOPOB HHHO-
BAIMOHHOI AKTHBHOCTH

i | naTepreT-cpenst

i | - lpornosuposanne

Ha OCHOBE Mojieneii moe-
JNEHHA Nonb3oBaTened

8 cetn Huteprer

- Murerpanus smmupue-
CKHX JTAHHBIX HCCIE0BA-
HHA TPAIHIHOHHO H 3MeK-
TPOHHOI KOMMEPIIHH

Dyuxunn
YOpaBIeHHs

Koopaunauus
Peryn HpO BAHHE

Mum Baum{

- Ceteprie ¢UprI OpraHH3aKH
Ou3neca

- PaseuTie BUpTYANBHEX
MpPeANPHATHI

- Konnenms "Enterprise 2.0"

- BoamoxnoCTH COBMECTHOTO
HCTIONB30BAHNA HHPACTPYKTYP-
HEIX PECYPCOB

- Boeneuenne uenopeseckmx
PECYPCOB Ha OCHOBE JTHCTAHIHOH-
HBIX TEXHOMOrHi

- Boamomuoctn HHTEpﬂ.KTI’IBHOM
COBMECTHOH IeATENBHOCTH
= ,[lHL"]'f:lHHHOHI—IDB YOPABIEHHE NOTO-

- Buicoko: a¢¢ex’maubm
TEKYIIHiT MOHHTOPHHT
na ocuose UT

- Buicokan crenens
dopmanusatm nndpa-
CTPYKTYPHBIX IPOLECCOB
- ABTOMATHYECKOE BBIAB-
nenne owndok 1 cboes
B pafoTe OpIIOKeHNiT

- Undopmannonnan
TPO3PAUHOCTE On3Hee-
TIPOLECCOR

KOM paboT H TPYIOBEIMH PECYPCAMHI
- CounansHoe NPHIHAHKE B BUPTY-
aneHOi cpene

- PazeuTHe IMYHOCTHOTO NOTEHUMATA
- opuMupoBaHKE JONONHATENBHOH
UEHHOCTH HHTENIEKTYANBHBIX

pecypcos

PucyHok 2 — Pa3Butue cpyHKLMOHaNbLHOM MoAenu yrnpaBrneHus
CepBUCHBLIMM NpoLieccaMmy B 3NeKTPOHHOM Gu3Hece?

1 McTouHmk: pa3paboTaHo aBTOPOM.
2 McTouHmk: pa3paboTaHo aBTOPOM.
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OneKkTpoHHas KOMMepLUMsl, ABMNSAACb HEOTbEMIEMON COCTaBMNAOWEN NUHTEPHET-3KOHOMMUKM, peanuayet
KOMMMEKC PbIHOYHbIX MHPOPMAaLIMOHHO-TOPIOBLIX YCNYr. YNpaBneHe AaHHbIM KOMMMEKCOM LiernecoobpasHo
paccmatpuBaTb AnddepeHUMpPoBaHHO Ha rnobanbHOM, OpraH1M3aLUoHHOM U OrnepaLMoHHOM YPOBHSX. Kaxkabii
YypOBeHb MNOABEpPXXeH BO3OENCTBUI0O CUCTEMbl (PAKTOPOB, OGYCMOBMUBAOLWIMNX NMPUMEHEHWE OMnpeaenéHHbIX
METOO0B YNpaBIeHns.

CtpaTternyeckumm haktopaMmu pasBuUTUS MUPOBOI 3NEKTPOHHON KOMMEPLMM CTaHOBATCA rrnobanusaums
YCIyr, 3KCTeppUTOPUanbHOCTb, MHHOBALMOHHAs aKTUBHOCTb pPblHKA W KOHBepreHuuss GusHeca. Hamu
NnpoaHanuanMpoBaHbl TEOPETUYECKME M NPaKTUYECKIEe acneKTbl AaHHbIX TpaHcdopmMaumii. KnioueBbiM METOA0M
yNpaBrieHNsl KOMMIEKCOM YCNyr 3MEeKTPOHHOW KOMMEpLMU Ha OaHHOM YPOBHE CTaHOBMTCA CepBUCHas U
nHdopMaLMoHHaa arperaumsi, opMupylolias nNpeanochiiki BO3HUKHOBEHUS] COBOKYMHOTO addpekta BO
BCeil ynpaerneH4yeckol vepapxun. C opraHM3aUMOHHOMW TOYKM 3peHUs1 TIOHATWE arperaumn Mcnornb3yeTcs C
Lenbio NoaYepKHYTb KOMMIEKCHbIM XapakTep npouecca v AesTtenbHocTh. dopMoii peanvsauum OaHHOMO
mMeToda B 9NIEKTPOHHOM Gu3Hece MOXET OblTb CalT (BeG-MpUnoXeHWe) Kak arperatop YCnyr aneKTpoHHOM
KOMMEpPLIMM — MHGOPMALMOHHbIX, TOTMCTUYECKMX, (PUHAHCOBBIX. Arperatop ycnyr aNekTPpoHHON KOMMeEpLM
(MHTepHeT-arperatop) — 3TO aBTOMATU3MPOBAHHAsA KOMMbIOTEPHAs CUCTEMa-NocpedHuk, npeanararoLlas
LUMPOKWUIA CNEKTP YCNyr NoTpebuTenam n napTHépaMm Ha OCHOBE KOHCONMMAALMU MHMOPMALMOHHBLIX MOTOKOB
1 NepcoHanu3npoBaHHON 06paboTKM AaHHbIX, peanuayiollas B3auMOOEeNCTBME B PEXUME «eOMHOTrO OKHay.
CooTBeTCTBYlOLAs opraHusaumst paboTbl CUCTEMbI NO3BONAET MOTPEGUTENSAM MoryvaTb Tpebyemble YCryru
nM6o Ge3 HenocpeaCcTBEHHOro B3aVMOAEWCTBMS C KOMMaHWAMU, NPeoocTaBnalWMMU KUX (3TO KacaeTcs
OKasaHWsA MHOPMALIMOHHBIX YCIYTr Ha OCHOBE TENEeKOMMYHMUKaLMOHHbBIX TEXHOMOruiA), NMMbo B YNpoLLEHHON

dopme.

BHIBOJbl U PEKOMEH/AALUHU

OpraHu3aunoHHble U MHAPACTPYKTYPHbIE OCOBEHHOCTU MHTEPHET-3KOHOMMKM, BKIOYasi rmobanunsauuio
N BUPTyarnbHbIN XapakTtep AesTEeNbHOCTU, OOYCrOBMAMBAKT MOBLILEHHYD CTEMEHb HEONpedenéHHOCTU Ha
3MNEKTPOHHBIX pbiHKax. OBOCHOBaHbI METOAbI CHMXEHUS 3KOHOMUYECKMX PUCKOB Ha OCHOBE 3(PHEKTUBHOIO
MH(OPMaUMOHHOrO obecnedeHnss Gu3Hec-MpoLeccoB U onpederneHa Bo3pacTawliass pofb  pblHKA
WH(OPMALIMOHHBIX YCAYr Kak BaXHOMo0 3KOHOMMYECKOIrO pecypca. BbisiBMeHbl OCHOBHblE HamnpaeneHus
3KCTEepHanM3auny CepBUCHOW OEATENbHOCTU B MHTEPHET-IKOHOMMKE, BKITHOYAs pasBUTUE MHTENNEKTyanbHbIX
1 MHPOPMALIMOHHO-TEXHOMNOMMYECKNX YCIYT B CUCTEME SMNEKTPOHHOM kKoMmMepunn. PaspabotaHa meTogonorus
ynpaBneHns MHPOPMaLMOHHBIM CEPBMCOM Ha OCHOBE MPUHLIMMNOB CUCTEMHOIO MEHEMXXMeHTa U 060CHOBaHa
LenecoobpasHoOCTb NPUMEHEHNST MH(POPMAaLMOHHOIO ayTCOPCUHIa, arperauum CepBUCOB, KpaygCcOpCUHIa u
MacCOBOW NnepcoHanmaauum obenyxmeaHms B IHTepHeTe.
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