Ijtimoiy, iqtisodiy, texnologik, ilmiy, ommabop jurnal

a

Cg gle OP\‘Q% access (J) uLRicHswES Y Openn R@AD € Lizraiy Ko
Riz [N CYBERLENINKA @

Crossref

fam\

Y."' Qv',’
: l||||||| I
EllO}===

business

M) o
%) & S 6

S
@
®
=

HE 0,

=
o
|
F
o

P &

ISSN: 2992-8982 httpszll_yshil-iqtisodiyot-

taraqqiyot.uz/



e

jtimoiy, iqti

Bosh_ muharrir:_ _ _ Elektron nashr. 55 sahifa.
Sharipov Kongiratbay Avezimbetovich E’lon qilishga 2025-yil 1-iyunda ruxsat etild.

Bosh muharrir o‘rinbosari:
Karimov Norboy G‘aniyevich

Muharrir:
Qurbonov Sherzod Ismatillayevich

Tahrir hay’ati:

Salimov Oqil Umrzoqovich, O‘zbekiston Fanlar akademiyasi akademigi

Abduraxmanov Kalandar Xodjayevich, O‘zbekiston Fanlar akademiyasi akademigi
Sharipov Kongiratbay Avezimbetovich, texnika fanlari doktori (DSc), professor

Rae Kvon Chung, Janubiy Koreya, TDIU faxriy professori, “Nobel” mukofoti laureati

Osman Mesten, Turkiya parlamenti a’zosi, Turkiya — O‘zbekiston do'stlik jamiyati rahbari
Axmedov Durbek Kudratillayevich, igtisodiyot fanlari doktori (DSc), professor

Axmedov Sayfullo Normatovich, igtisodiyot fanlari doktori (DSc), professor
Abduraxmanova Gulnora Kalandarovna, igtisodiyot fanlari doktori (DSc), professor
Kalonov Muxiddin Baxritdinovich, iqtisodiyot fanlari doktori (DSc), professor

Siddiqova Sadogat G‘afforovna, pedagogika fanlari bo‘yicha falsafa doktori (PhD)
Xudoyqulov Sadirdin Karimovich, igtisodiyot fanlari doktori (DSc), professor

Maxmudov Nosir, igtisodiyot fanlari doktori (DSc), professor

Yuldashev Mutallib Ibragimovich, igtisodiyot fanlari doktori (DSc), professor

Samadov Asqarjon Nishonovich, igtisodiyot fanlari nomzodi, professor

Slizovskiy Dimitriy Yegorovich, texnika fanlari doktori (DSc), professor

Mustafakulov Sherzod Igamberdiyevich, igtisodiyot fanlari doktori (DSc), professor
Axmedov lkrom Akramovich, igtisodiyot fanlari doktori (DSc), professor

Eshtayev Alisher Abdug‘aniyevich, igtisodiyot fanlari doktori (DSc), professor

Xajiyev Baxtiyor Dushaboyevich, igtisodiyot fanlari doktori (DSc), professor

Hakimov Nazar Hakimovich, falsafa fanlari doktori (DSc), professor

Musayeva Shoira Azimovna, iqgtisodiyot fanlari bo‘yicha falsafa doktori (PhD), professor

Ali Konak (Ali Ko‘nak), igtisodiyot fanlari doktori (DSc), professor (Turkiya)

Cham Tat Huei, falsafa fanlari doktori (PhD), professor (Malayziya)

Foziljonov Ibrohimjon Sotvoldixo‘ja o‘g‘li, igtisodiyot fanlari bo‘yicha falsafa doktori (PhD), dots.
Utayev Uktam Choriyevich, O'z.Respub. Bosh prokuraturasi boshqarma boshlig‘i o‘rinbosari
Ochilov Farkhod, O‘zbekiston Respublikasi Bosh prokuraturasi [JQKD boshlig'i
Buzrukxonov Sarvarxon Munavvarxonovich, igtisodiyot fanlari nomzodi, dotsent
Axmedov Javohir Jamolovich, igtisodiyot fanlari bo‘yicha falsafa doktori (PhD)

Toxirov Jaloliddin Ochil o‘g‘li, texnika fanlari bo‘yicha falsafa doktori (PhD), katta o‘gituvchi
Bobobekov Ergash Abdumalikovich, igtisodiyot fanlari bo‘yicha falsafa doktori (PhD), v.b. dots.
Djudi Smetana, pedagogika fanlari nomzodi, dotsent (AQSH)

Krissi Lyuis, pedagogika fanlari nomzodi, dotsent (AQSH)

Glazova Marina Viktorovna, Igtisodiyot fanlari doktori (Moskva)

Nosirova Nargiza Jamoliddin qizi, igtisodiyot fanlari bo‘yicha falsafa doktori (PhD), dotsent
Sevil Piriyeva Karaman, falsafa fanlari doktori (PhD) (Turkiya)

Mirzaliyev Sanjar Makhamatjon o‘g‘li, TDIU ITI departamenti rahbari

Ochilov Bobur Baxtiyor o‘g‘li, TDIU katta o‘gituvchisi

Golisheva Yelena Vyacheslavovna, Igtisodiyot fanlari nomzodi, dotsent.

° https://yashil-iqtisodiyot-taraqqiyot.uz




Ijtimoiy, iqtisodiy, texnologik, ilmiy, ommabop jurnal

Editorial board:

Salimov Okil Umrzokovich, Academician of the Academy of Sciences of Uzbekistan

Abdurakhmanov Kalandar Khodjayevich, Academician of the Academy of Sciences of Uzbekistan
Sharipov Kongiratbay Avezimbetovich, Doctor of Technical Sciences (DSc), Professor

Rae Kwon Chung, South Korea, Honorary Professor at TSUE, Nobel Prize Laureate

Osman Mesten, Member of the Turkish Parliament, Head of the Turkey—Uzbekistan Friendship Society
Akhmedov Durbek Kudratillayevich, Doctor of Economic Sciences (DSc), Professor

Akhmedov Sayfullo Normatovich, Doctor of Economic Sciences (DSc), Professor

Abdurakhmanova Gulnora Kalandarovna, Doctor of Economic Sciences (DSc), Professor

Kalonov Mukhiddin Bakhriddinovich, Doctor of Economic Sciences (DSc), Professor

Siddikova Sadokat Gafforovna, Doctor of Philosophy (PhD) in Pedagogical Sciences

Khudoykulov Sadirdin Karimovich, Doctor of Economic Sciences (DSc), Professor

Makhmudov Nosir, Doctor of Economic Sciences (DSc), Professor

Yuldashev Mutallib Ibragimovich, Doctor of Economic Sciences (DSc), Professor

Samadov Askarjon Nishonovich, Candidate of Economic Sciences, Professor

Slizovskiy Dmitriy Yegorovich, Doctor of Technical Sciences (DSc), Professor

Mustafakulov Sherzod Igamberdiyevich, Doctor of Economic Sciences (DSc), Professor

Akhmedov lkrom Akramovich, Doctor of Economic Sciences (DSc), Professor

Eshtayev Alisher Abduganiyevich, Doctor of Economic Sciences (DSc), Professor

Khajiyev Bakhtiyor Dushaboyevich, Doctor of Economic Sciences (DSc), Professor

Khakimov Nazar Khakimovich, Doctor of Philosophy (DSc), Professor

Musayeva Shoira Azimovna, Doctor of Philosophy (PhD) in Economic Sciences, Professor

Ali Konak, Doctor of Economic Sciences (DSc), Professor (Turkey)

Cham Tat Huei, Doctor of Philosophy (PhD), Professor (Malaysia)

Foziljonov Ibrokhimjon Sotvoldikhoja ugli, Doctor of Philosophy (PhD) in Economic Sciences, Associate Professor
Utayev Uktam Choriyevich, Deputy Head of Department, Prosecutor General’s Office of Uzbekistan
Ochilov Farkhod, Head of DCEC, Prosecutor General’s Office of Uzbekistan

Buzrukkhonov Sarvarkhon Munavvarkhonovich, Candidate of Economic Sciences, Associate Professor
Akhmedov Javokhir Jamolovich, Doctor of Philosophy (PhD) in Economic Sciences

Tokhirov Jaloliddin Ochil ugli, Doctor of Philosophy (PhD) in Technical Sciences, Senior Lecturer
Bobobekov Ergash Abdumalikovich, Doctor of Philosophy (PhD) in Economic Sciences, Acting Associate Professor
Judi Smetana, Candidate of Pedagogical Sciences, Associate Professor (USA)

Chrissy Lewis, Candidate of Pedagogical Sciences, Associate Professor (USA)

Glazova Marina Victorovna, Doctor of Sciences in Economics (Moscow))

Nosirova Nargiza Jamoliddin kizi, Doctor of Philosophy (PhD) in Economic Sciences, Associate Professor
Sevil Piriyeva Karaman, Doctor of Philosophy (PhD) (Turkey)

Mirzaliyev Sanjar Makhamatjon ugli, Head of the Department of Scientific Research and Innovations, TSUE
Ochilov Bobur Bakhtiyor ugli, Senior lecturer at TSUI

Golisheva Yelena Vyacheslavovna, Candidate of Economic Sciences, Associate Professor.

https://yashil-iqtisodiyot-taraqqiyot.uz °




Ekspertlar kengashi:

Berkinov Bazarbay, igtisodiyot fanlari doktori (DSc), professor

Po‘latov Baxtiyor Alimovich, texnika fanlari doktori (DSc), professor

Aliyev Bekdavlat Aliyevich, falsafa fanlari doktori (DSc), professor

Isakov Janabay Yakubbayevich, igtisodiyot fanlari doktori (DSc), professor

Xalikov Suyun Ravshanovich, igtisodiyot fanlari nomzodi, dotsent

Rustamov Ilhomiddin, igtisodiyot fanlari nomzodi, dotsent

Hakimov Ziyodulla Ahmadovich, igtisodiyot fanlari doktori, dotsent

Kamilova Iroda Xusniddinovna, igtisodiyot fanlari bo‘yicha falsafa doktori (PhD)
G‘afurov Doniyor Orifovich, pedagogika fanlari bo‘yicha falsafa doktori (PhD)
Fayziyev Oybek Raximovich, igtisodiyot fanlari bo‘yicha falsafa doktori (PhD), dotsent
Tuxtabayev Jamshid Sharafetdinovich, igtisodiyot fanlari bo'yicha falsafa doktori (PhD), dotsent
Xamidova Faridaxon Abdulkarim gizi, igtisodiyot fanlari doktori, dotsent
Yaxshiboyeva Laylo Abdisattorovna, katta o‘gituvchi

Babayeva Zuhra Yuldashevna, mustaqil tadgigotchi

Board of Experts:

Berkinov Bazarbay, Doctor of Economic Sciences (DSc), Professor

Pulatov Bakhtiyor Alimovich, Doctor of Technical Sciences (DSc), Professor

Aliyev Bekdavlat Aliyevich, Doctor of Philosophy (DSc), Professor

Isakov Janabay Yakubbayevich, Doctor of Economic Sciences (DSc), Professor

Khalikov Suyun Ravshanovich, Candidate of Economic Sciences, Associate Professor
Rustamov llkhomiddin, Candidate of Economic Sciences, Associate Professor

Khakimov Ziyodulla Akhmadovich, Doctor of Economic Sciences, Associate Professor
Kamilova Iroda Khusniddinovna, Doctor of Philosophy (PhD) in Economics

Gafurov Doniyor Orifovich, Doctor of Philosophy (PhD) in Pedagogy

Fayziyev Oybek Rakhimovich, Doctor of Philosophy (PhD) in Economics, Associate Professor
Tukhtabayev Jamshid Sharafetdinovich, Doctor of Philosophy (PhD) in Economics, Associate Professor
Khamidova Faridakhon Abdulkarimovna, Doctor of Economic Sciences, Associate Professor
Yakhshiboyeva Laylo Abdisattorovna, Senior Lecturer

Babayeva Zuhra Yuldashevna, Independent Researcher

08.00.01 Igtisodiyot nazariyasi

08.00.02 Makroigtisodiyot

08.00.03 Sanoat iqgtisodiyoti

08.00.04 Qishloq xo'jaligi igtisodiyoti

08.00.05 Xizmat ko‘rsatish tarmoglari iqtisodiyoti
08.00.06 Ekonometrika va statistika

08.00.07 Moliya, pul muomalasi va kredit
08.00.08 Buxgalteriya hisobi, igtisodiy tahlil va audit
08.00.09 Jahon iqtisodiyoti

08.00.10 Demografiya. Mehnat igtisodiyoti
08.00.11 Marketing

08.00.12 Mintaqaviy iqgtisodiyot

08.00.13 Menejment

08.00.14 Igtisodiyotda axborot tizimlari va texnologiyalari
08.00.15 Tadbirkorlik va kichik biznes igtisodiyoti

08.00.16 Ragamli igtisodiyot va xalgaro ragamli integratsiya . O‘Z,b_ekiSton Re_SpU b”kG}Si
08.00.17 Turizm va mehmonxona faoliyati Oliy ta I'm_’ fan va |.nn0\'/atsf|yalar
vazirligi huzuridagi Oliy
attestatsiya komissiyasi

rayosatining
Muassis: “Ma’rifat-print-media” MChJ 2023-yil 1-apreldagi 336/3-
Hamkorlarimiz: Toshkent davlat igtisodiyot universiteti, OzR sonli garori bilan ro'yxatdan
Tabiat resurslari vazirligi, O‘zR Bosh prokuraturasi huzuridagi 1JQK o'tkazilgan

departamenti.

Jurnalning ilmiyligi:

““Yashil” iqtisodiyot va
taraqqiyot” jurnali

° https://yashil-iqtisodiyot-taraqqiyot.uz




2025-yil, iyun. Ne 6-son. YASHIL IQTISODIYOT VA TARAQQIYOT fi\l/i'

MUNDARIJA

O‘zbekistonda yashil igtisodiyotni shakllantirishda xitoy va rossiya investitsiyalarining

QLYOSIY TANIIIL . reeeeeeereeeseeeseees s eer s e s s s ees s R R RS R R R REER R 20
Malikov Numonjon Kamalovich
Ragamli texnologiyalarning makroiqtisodiy barqarorlikka ta’Siri ... sesseesesseees 26

Sherzod Rajabov, Istora Abdusalomova

Reducing inequality through human capital development: a comparative analysis of policies
in the european UNION ANd UZDEKISTAN .....ccriurieriereeeeeeeeeee st ees e bbb s st s s s sa s s s 30
lixomjonov Jaxongir Alisher o‘g‘li

Hududiy ragamli infratuzilmaning xizmat ko‘rsatish sektoriga ta’siri: samarqand

L2010 221 40D £ 0] c P TSPPTP 39
Musinov Dilshod Sultanovich
Ways to improve quality in hotels through digital technologies ... 44

N.A. Rakhmonova

[Ipo6sieMbl U Iy TH BHEAPEHHS] MEXaHU3Ma HaJIOrOBOI'0 CTUMYJ/IMPOBAHUS LIEHTPOB
MHHOBAIMOHHOTO POCTA HOBOTO Y3OEKICTAHA wuxruueesessesseesseessesssesssesssesssesssesssessssssesssasssesssasssesssesssesssesssssassssssssssssssssnses 48
YmapoB B. C.

https://yashil-iqtisodiyot-taraqqiyot.uz G

MUNDARIJA COAEPKAHHUE CONTENTS



IQTISODIYOT 9OKOHOMHUKA ECONOMY

fi\l/i' YASHIL IQTISODIYOT VA TARAQQIYOT 2025-yil, iyun. Ne 6-son.

WAYS TO IMPROVE QUALITY
IN HOTELS THROUGH DIGITAL
TECHNOLOGIES

N.A. Rakhmonova
PhD Candidate, Tashkent State University of Economics
(Tashkent), Uzbekistan

Annotatsiya: Mehmonxonalarda xizmat sifati ragobatbardoshlikni belgilovchi asosiy omillardan biridir. Ushbu maqgolada
ragamli texnologiyalar yordamida mehmonxona xizmatlarining sifatini oshirish yo'llari tahlil gilingan. Jumladan, mijozlar
tajribasini yaxshilash, sun’iy intellekt asosidagi xizmatlar, onlayn rezervatsiya tizimlari, aqlli xona boshgaruvi va ragamli
fikr-mulohaza tizimlarining samaradorligi ko'rib chigilgan. Magolada ilg‘or xorijiy tajribalar tahlil gilinib, O‘zbekiston
sharoitida ularni tatbiq etish bo‘yicha tavsiyalar berilgan.

Kalit so‘zlar: ragamli texnologiyalar, mehmonxona sifati, mijoz tajribasi, sun’iy intellekt, aqglli tizimlar, xizmat ko‘rsatish.

AHHOTauus: KadecTBo O6CJ'Iy)KVIBaHM$| B FOCTMHMLAX SBNSETCS KIHOYEBbLIM (haKTOPOM KOHKypeHTOCI'IOCOGHOCTI/I. B ctatbe
pacCMOTpeHbl NMyTU MOBbIWLEHUA Ka4decCTBa FOCTUHUYHbLIX yCnyr C UCNOoJfib30OBaHMEM LMGPOBbLIX TEXHOMOMMNA. Ocoboe
BHMMaHMe yaeneHo ynydweHUo KINUeHTCKOro onbiTa, BHEOAPEHUI0 CepBMCOB Ha OCHOBE MCKYCCTBEHHOIO MHTENNEKTa,
cncremam OHJ'IaIZH-6pOHVIpOBaHVIFI, MHTEeNnnNeKkTyarbHOMY ynpasfieHUio HoMepamun u LMdpOBbIM CUCTEMaM 06paTHOVI
cBa3n. MNpeacTtasneHsbl 3apy6e>i<Hb|e NPaKTUKM N pekoMmeHaaumm no nux agantaumm B yCnoBuax Y3bekncraHa.

KntoueBble cnoga: LWICprBbIe TEXHOSOrMM, Ka4eCTBO FOCTUHUL, KITMEHTCKUIA OMbIT, MCKyCCTBeHHbIVI WHTENNEKT, YMHble
CUCTEMbI, FOCTUHUYHbIN cepsuc.

Abstract: Service quality is a crucial determinant of competitiveness in the hotel industry. This article explores ways to
improve hotel service quality through digital technologies. It focuses on enhancing customer experience, implementing
Al-based services, online booking systems, smart room control, and digital feedback mechanisms. The paper analyzes
international practices and provides recommendations for their adaptation in the context of Uzbekistan.

Key words: digital technologies, hotel quality, customer experience, artificial intelligence, smart systems, service
improvement.

INTRODUCTION

Globalization, increased competition, and the growing expectations of customers are pushing the hospitality
industry to continuously improve the quality of service delivery. The quality of hotel services directly affects
customer satisfaction, business sustainability, revenue, and the hotel’s reputation in the market.

In recent years, the rapid development of information and communication technologies has triggered a
digital transformation in the hospitality industry. Especially through digital solutions, hotels can now automate
service processes, personalize guest experiences, and enhance communication with customers.

This paper analyzes how digital technologies contribute to improving service quality in hotels, with a focus
on:
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CRM (Customer Relationship Management) systems;
Smart-room technologies;

Online booking platforms;

Guest feedback management systems.

LITERATURE REVIEW ON THE TOPIC

Improving service quality in the hotel industry has been a central research theme in hospitality and service
management. One of the most widely adopted conceptual models in this area is the SERVQUAL model
developed by Parasuraman, Zeithaml, and Berry. The model proposes five dimensions—tangibles, reliability,
responsiveness, assurance, and empathy—that shape customers’ perceptions of service quality. It has been
extensively applied to measure the gap between guest expectations and their actual experiences in hotel
services.

In the context of technological advancement, digital transformation has emerged as a driving force for
service improvement. lvanov and Webster argue that artificial intelligence (Al) and service automation are not
only changing operational efficiency but are also reshaping how value is created and perceived in hospitality.
Their research emphasizes that robotic service delivery, smart-room systems, and Al-driven personalization
increase both customer satisfaction and operational consistency.

The role of customer relationship management (CRM) is another key element in hotel service optimization.
Chathoth explores how CRM strategies support the development of long-term relationships with guests by
allowing for targeted communication, loyalty programs, and personalized offers. This approach is critical in
retaining repeat customers and building brand advocacy.

Real-world applications of these concepts are observed in leading hotel chains. According to Hilton
Worldwide, smart-room technologies such as digital keys and Al-powered assistants significantly improve
guest convenience and engagement. These innovations are further supported by the findings of the ReviewPro
benchmark study, which show a positive correlation between technology-driven feedback systems and guest
satisfaction scores.

The importance of managing online guest feedback is also highlighted by platforms like TrustYou and
TripAdvisor. The Global Review Index Report by TrustYou underlines that timely responses to reviews and
integration of guest insights into operational decisions are vital for maintaining service excellence and high
online ratings. Moreover, Booking.com and Airbnb emphasize transparency and guest empowerment through
their business insights and review policies, which allow users to make informed decisions based on real
experiences.

From a quality assurance perspective, the ISO 9001:2015 standard provides a globally recognized
framework for quality management systems in hospitality. It guides the implementation of systematic service
control mechanisms and continuous improvement strategies. Meanwhile, statistical data from Statista.com
indicates that digital adoption trends in hospitality are steadily rising, with investments in automation, mobile
technology, and cloud-based systems becoming essential for competitive advantage.

In summary, the integration of CRM, Al, smart-room technologies, and digital feedback management into
hotel operations is consistently supported by empirical studies and industry practices. These tools not only align
with modern guest expectations but also support sustainable improvements in service quality, brand loyalty,
and market competitiveness.

RESEARCH METHODOLOGY

This study employs a qualitative research approach, focusing on the practical application of digital
technologies in hotels. The main data sources include:

International and local hotel practices;

Academic publications and statistical reports;

Online platforms such as Booking.com, TrustYou, TripAdvisor, and ReviewPro;

Company websites of CRM and smart-room solution providers.

The SERVQUAL model and ISO 9001 quality management standards were used as the methodological
foundation.

The research was conducted in three stages:

Identification and classification of digital technologies relevant to hotels;

Evaluation of their impact on service quality using real-life examples;

Identification of challenges and development of practical recommendations.
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ANALYSIS AND RESULTS

Digital technologies have significantly transformed the operational models and service standards in
the hospitality industry. One of the most impactful innovations is the integration of Customer Relationship
Management (CRM) systems, which enable hotels to collect, store, and analyze guest data to deliver
personalized services. For example, Marriott Bonvoy collects guest preferences and booking history to tailor
its services accordingly, while Hilton Honors utilizes CRM tools to greet guests by name, address previous
complaints, and send customized promotional offers. Additionally, automated email communication and loyalty
programs contribute to increased guest retention and overall satisfaction. These features ensure continuous
and high-quality interaction with customers, fostering long-term loyalty and encouraging repeat bookings.

Furthermore, smart-room technologies have introduced new levels of comfort and personalization within
guest rooms. Through digital keys such as Hilton Digital Key, guests can access their rooms via smartphones,
eliminating the need for physical check-in. loT-enabled thermostats and lighting systems adjust to user
preferences automatically, and voice-controlled assistants such as Alexa or Google Assistant allow for seamless,
hands-free management of in-room services. These technologies not only enhance comfort but also reduce
service delivery time and minimize human error, contributing to operational efficiency.

Online booking platforms such as Booking.com, Agoda, Expedia, and Airbnb play a pivotal role in increasing
accessibility, transparency, and competitiveness in the hotel market. They offer a wide range of options, enable
price and service comparison, and provide authentic user reviews that aid decision-making for prospective
guests. These platforms help establish a transparent environment, compelling hotels to uphold high service
quality standards to remain competitive.

Guest feedback management systems, including TripAdvisor, ReviewPro, TrustYou, and Google Reviews,
have empowered hotels to manage guest perceptions and service quality proactively. Negative reviews help
identify service gaps, while timely responses to guest comments reflect attentiveness and responsibility.
Analytical tools embedded in these platforms allow real-time monitoring of service trends and key performance
indicators (KPIs). As a result, feedback systems drive continuous improvement and help maintain the hotel’s
reputation and ranking in an increasingly digitalized market.

The integration of digital technologies in the hotel industry introduces a paradigm shift in efficiency,
personalization, and data-informed decision-making. Each technological tool contributes unique value: CRM
systems improve communication and nurture loyalty; smart-room technologies elevate comfort and guest
control; online booking platforms broaden market exposure and reinforce transparency; feedback management
systems facilitate real-time insight for service enhancement. Collectively, these technologies offer several
advantages: faster and more accurate service delivery, customized guest experiences, real-time monitoring with
advanced data analytics, increased customer satisfaction and loyalty, and reduced workload and operational
errors for staff.

However, these advancements are not without challenges. Common obstacles include limited digital
literacy among hotel staff or management, significant financial investment required for system implementation,
and concerns related to data privacy and cybersecurity. To address these challenges, it is recommended that
hotels conduct regular staff training programs to build digital competence, tailor digital solutions to the specific
needs of local operations, and ensure that all platforms are user-friendly and comply with modern security
standards to protect user data effectively.

CONCLUSION AND SUGGESTIONS

Implementing digital technologies in hotel management is one of the most effective strategies for enhancing
service quality. CRM systems strengthen customer relationships, smart-room technologies improve comfort
and operational efficiency, online booking platforms promote transparency and accessibility, and feedback
management systems enable continuous refinement of services based on real-time data and guest input.

Therefore, hotels that adopt and integrate digital solutions effectively will not only enhance their service
quality but also significantly boost their competitiveness in the modern hospitality market.
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Axborot va ommaviy kommunikatsiyalar agentligi tomonidan
Ne566955 reyestr ragami tartibi bo‘yicha ro‘yxatdan o‘tkazilgan.
Litsenziya ragami: Ne046523. PNFL: 30407832680027

Manzilimiz: Toshkent shahar, Mirzo Ulug‘bek tumani
Kumushkon ko‘chasi, 26-uy.
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