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Abstract. Digital marketing and tourism substantially contextualize our research by discussing digital marketing amidst a
perfect understanding of the e-tourism panorama thereof. It goes deep into the whole development of marketing strategies
in the industry, enhancing customer engagements, and progressing on business understanding of the digital tools.

Key words: Digital marketing, tourism, business, infrastructure, channels.

Annotatsiya. Raqamli marketing va turizm bizning tadgigotimizga katta hissa qo'shadi, ragamli marketingni elektron turizm
panoramasini to'liq tushunish fonida muhokama qiladi. Ushbu chuqur tadgigot sohada marketing strategiyalarini ishlab
chigish, mijozlarning faolligini oshirish va biznesning ragamli vositalarni tushunishini yaxshilashga qaratilgan.

Kalit so‘zlar: Ragamli marketing, turizm, biznes, infratuzilma, kanallar.

AHHOTauusA. LindppoBoii MapKETUHT U TypUsM B 3HAYUTENbLHOW CTEMEHW OOMOSHSAT Halle McCrnefoBaHue, MOCKOSbKY
Mbl 0BCy>KOaeM LMPOBOA MapKETUHT Ha DOHe MOSTHOro MOHUMAaHUSI ero NaHopaMbl B Cepe 3MEKTPOHHOro Typuama.
310 yrny6nseT pa3paboTKy MapKeTUHIOBbIX CTpaTervil B OTpaciu, MOBbILIAET BOBIIEYEHHOCTb KIMEHTOB U yIydllaeT
NOHUMaHWe BU3HECOM LIMPOBbLIX UHCTPYMEHTOB.

KntoueBble criosa: LindppoBori MapkeTuHr, Typnam, brusHec, nHdpacTpykTypa, KaHarnbl.

INTRODUCTION

Tourism is the most vibrant industry globally that kick starting itself in the economic development of most
countries in a great way. This age of channel transition in this digital world is forcing every business in the
tourism sector to change the mode of traditional marketing so they can make a splash across all channels
in the digital sphere for attention from the right audience. The heavenly promise of digital marketing for the
tourism-friendly businesses is a belt of endless tools and strategies they need to be more visible and engage
with the world for the sake of being the place to go for every potential client in sight and, early the least, encrust
themselves in customer loyalty (Ellis-Chadwick, 2019). The tourism industry mainly uses harmless marketing
strategies to attract customers, which are the premises from which investments in digital marketing are made.
Today, some consumers are generally behaving rather differently; thus, any marketing strategy applied to the
business strategy must somehow include digital marketing. Digital marketing platforms help to forge digital
approaches that are affordable, scalable, and data-generated, therefore offering ever-elastic options directly
related to the particular needs of a tourism industry. (Kotler, 2021).
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LITERATURE REVIEW

Social media platforms within modern tourism marketing strategy leverage Instagram, Facebook, and
YouTube, among other such platforms on social media. They provide an opportunity for the industries to reach
a global audience through creating visually appealing and interactive content. Social media acts as a digital
word-of-mouth platform through which such platforms have had a major influencing effect on tourists during
their decision-making stages (Xiang & Gretzel, 2010). User-generated content(UGC), including reviews,
photographs, and videos contributed by tourists, increases the trust of the destination and its reality (Munar
&Yacobsen, 2014). Targeted advertising based on location, preferences, and behavior is put in place fortified
by platforms like Facebook and Instagram. During the COVID-19 pandemic, vital in soothing some customer
engagement was social media to the business agencies when it decided to tell about the virtual reality
experiences and also the safety measures (Sigala 2020). Social media has been a very good opportunity for
tourism companies to build the trust of consumers following travel and new activities.

Big data enables companies to customize marketing activities to consumers behavior, preferences, and
flight patterns. Expedia and others are seeking to train their algorithms to produce interactive interfaces out of a
repeat experience. Big data scrutinizes each entity’s experience while looking at each other and evaluating the
larger picture (Buhalis & Amaranggana, 2015). On the other hand, predictive analysis helps businesses forecast
consumer needs so as to make sure they are provided with personalized offers to enhance competitive edge.
Big data security and privacy concerns must be addressed before such data can be applied by businesses
fairly and transparently; nevertheless, it improves operational efficiency drastically, mainly due to resource
optimization and crowd management within the destination.

RESEARCH METHODOLOGY

The present study is a mixed-methods design for qualitative analysis and research on digital marketing in
the tourism industry for various variables, solutions, and designations. The rationale for mixed-methods is that
it seeks to perceive in both ways with the quantitative giving the numbers of and on. It is only rare that results
from the two methods are convergent and, thus, reliable.

ANALYSIS AND RESULTS

The use of online portals- 35% of the surveyed responded that they frequently use online platforms to
search for travel services while 30% said they used it occasionally. This very well establishes the growing
reliance on digital channels amid tourism-oriented decision-making. With more people inclined toward planning
their trip on the internet, it is important to know why enough presence on the internet is crucial for any business
in the tourism field. The conclusion, when combined with the fact that most of the 35% used online platforms
fairly regularly to look for travel services, suggests that for businesses in tourism, the first most important thing
is to go digital.

How often do you use online platforms to search for travel-related services or destinations?
Frequency Percent Valid Percent Cumulative Percent
Always 8 30,8 30,8 30,8
Never 1 3,8 3,8 34,6
Valid Occasionally 6 23,1 23,1 57,7
Often 9 34,6 34,6 92,3
Rarely 2 7,7 7,7 100,0
Total 26 100,0 100,0

This chart displays how frequently respondents used online platforms to search for travel-related services.
Categories like ‘Always,” ‘Often,” ‘Seldom,” and ‘Never’ represent the disparity in usage with anything related to
digital tourism planning. Fascinating insight: A vast proportion of 35 percent frequently visited shopping and
apparel platforms, whereas 30 percent were occasional users on these platforms, stressing the significance of
the digital interface in making tourism-related decisions.
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7. How often do you use online platforms to search for travel-related services or destinations?

B Always

W Hever

M Cceasionally
E often

W Rarely

This diagram attempts to represent the role of influencers and social media in shaping travel choices. They
are rated across the spectrum of influence levels from “Not at all” to “Significantly.”

Careful Judgement: Half of participants acknowledged a lot of power rests with influencers, with the
platforms Instagram and YouTube as key engagement tools. However, businesses wishing to link with
consumers will have with time to be more innovative in digital marketing for them to add trust to their efforts. In
fact, although 96% of the participants considered personalized content on travel websites as the deciding factor
before making any bookings. Indeed this stresses the flexibility of personalization in engaging consumers. It
may be said that more tailored marketing campaigns that connect with individual choices and needs should
convert into better turnover rates and customer loyalty. Essentially, this establishes that data-driven marketing
is paramount for building trustworthy connections with customers. The Role of the Influencer: Influencer
marketing stands as one of the strongest arms in the tourism industry. Fifty percent of respondents agreed that
influencers actually contribute to their travel choices. Among the various taps of social media, Instagram and
YouTube were largely cited as influencing their inspiration. Thus, tourism-oriented businesses can best benefit
from influencer collaborations in view of increasing brand awareness and exposure. With hands tied when it
comes to influencer recommendations many potential travelers can relate to, this would mean more bookings
and more user engagement.

CONCLUSION AND SUGGESTION

The study sums up the main findings of the research and reflects on the role and significant impact that
can be played by digital marketing strategies on tourism-related businesses. This chapter is very helpful as
far as giving a synopsis of what the study has. It also discusses the wider implications of the findings and
offers actionable recommendations on how businesses can conquer the rapidly evolving digital landscape. This
chapter uses the findings to emphasize how digital marketing could be leveraged to effect sustained growth
and success in the tourism sector. Digital marketing has become almost indispensable for today’s tourism
enterprises to permit a better grasp of wider audiences, a heightened engagement with their consumers, and
business growth. Also, these study findings confirm that a strategically well-planned digital marketing strategy
can hold all the qualities of promoting one’s business further while giving one additional visibility (visibility
growth), customer experience (production of the best customer experience), and creation of profitability (earning
resources). Still, at the same time, the study highlights the opportunity to anticipate and adopt the ongoing shifts
in the digital landscape. Trying to visualise (in response) and (then) adjust to the emergence of new tools-as well
as user credence-curations will call upon the business to become fitter. Allocation of resources, data security,
and being able to bring on board upcoming technology would be the lover’s points to ensure further success
over time in this digital era. A number of strategic recommendations for tourism businesses in enhancing the
refinement of their digital marketing strategies have been determined based on implications the authors of
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the study investigated. The strategies proactively signal key areas of focus. Regarding challenges identified
in the context of the ongoing opportunities and the critical need to develop businesses that can compete in an
increasingly digital world.

References

1. Chaffey, D., & Ellis-Chadwick, F. (2019). Digital Marketing: Strategy, Implementation, and Practice (7th ed.). Pearson.

2. Gretzel, U, Sigala, M., Xiang, Z., & Koo, C. (2020). Smart tourism: Foundations and developments. Electronic Markets,
30(1), 7-11. https://doi.org/10.1007/s12525-020-00431-z

3. Kotler, P, Armstrong, G., Harris, L. C., & Piercy, N. (2021). Principles of Marketing (8th European ed.). Pearson.

4. Sigala, M. (2018). New technologies in tourism: From multi-disciplinary to anti-disciplinary advances and trajectories.
Tourism Management Perspectives, 25, 151-155. https://doi.org/10.1016/j.tmp.2017.12.003

5. Xiang, Z., & Fesenmaier, D. R. (2017). Big data analytics, tourism design, and smart tourism. Journal of Destination
Marketing & Management, 6(2), 80-88. https://doi.org/10.1016/j.jdmm.2017.05.003

6. Buhalis, D.,, & Amaranggana, A. (2015). Smart tourism destinations enhancing tourism experiences through
personalization. Journal of Hospitality and Tourism Technology, 6(1), 37-54.

7. Sigala, M. (2020). Tourism and COVID-19: Impacts and implications for advancing and resetting industry and research.
Journal of Business Research, 117, 312-321.

8. Tussyadiah, I. P.,, Wang, D., Jung, T. H., & Tom Dieck, M. C. (2018). Virtual reality, augmented reality, and cultural
tourism. Journal of Heritage Tourism, 13(2), 140-151.

https://yashil-iqtisodiyot-taraqqiyot.uz @

IQTISODIYOT 9KOHOMHUKA ECONOMY



Ijtimoiy, iqtisodiy, texnologik, ilmiy, ommabop jurnal

Ingliz tili muharriri: Feruz Hakimov
Musahhih: Zokir ALIBEKOV

Sahifalovchi va dizayner: Oloviddin Sobir o‘g’li

2025. Ne 12

© Materiallar ko‘chirib bosilganda ““Yashil” igtisodiyot va taraqqgiyot” jurnali manba sifatida
ko‘rsatilishi shart. Jurnalda bosilgan material va reklamalardagi dalillarning anigligiga mualliflar
ma’sul. Tahririyat fikri har vagt ham mualliflar fikriga mos kelamasligi mumkin. Tahririyatga
yuborilgan materiallar qaytarilmaydi.

Mazkur jurnalda maqolalar chop etish uchun quyidagi havolalarga
magola, reklama, hikoya va boshqa ijodiy materiallar yuborishingiz mumkin.
Materiallar va reklamalar pullik asosda chop etiladi.

El.Pochta: sq143235@gmail.com
Bot: @iqtisodiyot_77
Tel.: 93 718 40 07

Jurnalga istalgan payt quyidagi rekvizitlar orgali obuna bo‘lishingiz mumkin. Obuna bo‘lgach,
@iqtisodiyot_77 telegram sahifamizga to‘lov hagidagi ma’lumotni skrinshot yoki foto shaklida
jo‘natishingizni so‘raymiz. Shu asosda har oygi jurnal yangi sonini manzilingizga jo‘natamiz.

Yashil” igtisodiyot va taraqqiyot” jurnali 03.11.2022-yildan
O‘zbekiston Respublikasi Prezidenti Adminstratsiyasi huzuridagi
Axborot va ommaviy kommunikatsiyalar agentligi tomonidan
Ne566955 reyestr ragami tartibi bo‘yicha ro‘yxatdan o‘tkazilgan.
Litsenziya ragami: Ne046523. PNFL: 30407832680027

Manzilimiz: Toshkent shahar, Mirzo Ulug‘bek tumani
Kumushkon ko‘chasi, 26-uy.

Rl [ f
EE-T- B Je Jurnal sayti: https://yashil-igtisodiyot-taraqqiyot.uz




